TAIGA

OWNER'S MANUAL

NOMAD™ ELECTRIC SNOWMOBILE

P14359







FEATURE COMPARAISON

NOMAD NOMAD" NOMAD"
LITe SPORT PERFORMANCE

TRACTIVE UNIT 67 kW 67 kW 90 kW
EST. RANGE Up to 80 km Up to 100 km Up to 100 km

§ Up to 50 miles Up to 62 miles Up to 62 miles

<

é RANGE MODE ©] ) ©

£  SPORT MODE ©] () @)
WILD MODE ® ® ©
ELKA® STAGE 3 SHOCK ABSORBER ® O @]

, VOBILE CONNECTOR (LEVEL 1) ©) @) ®

§ LEVEL 1 & LEVEL 2 CHARGING (J1772) O] ® )

5 LEVEL 3 CHARGING (J1772/CCS1) ® O ©
2 - PASSENGER SEATING @) ® [}
UP TO 1,125 LB TOWING CAPACITY © ® ()
CARGO RACK ©] () ©
STUDDED TRACK 154" X 15” X 1.5" @) ® @)
WINDSHIELD © @] ©

é HEATED GRIPS © ® )

g HEATED VISOR CONNECTOR @) @ ®

é FRONT STORAGE COMPARTMENT © ® ®©

2

~  REGENERATIVE BRAKING © ® [©}
LTE / BLUETOOTH® / WI-FI ENABLED © @) @
MOBILE APPLICATION © ® [}

LEGEND — INCLUDED: (2) NOT AVAILABLE: () OPTIONAL UPGRADE (+$): O

Specifications are given for informational purpose only based on Taiga's testing. Metrics may vary based
on the environment terrain, weather conditions, local regulations and final build of the ordered product. 0112 2023



TAIGA

Owner’s Manual

Welcome

Taiga was born to electrify the off-road segment, the most chal-
lenging and demanding vehicle category. As a trailblazing off-
road electric-vehicle (EV) manufacturer, our product line in-
cludes mountain, trail, and utility snowmobiles, as well as per-
sonal watercraft (PWC) models.

Intellectual Property

Taiga ®, Nomad ®, and related trademarks, names and logos
are the property of Taiga Motors Inc. and are registered and/or
used in Canada, the U.S., and countries around the world. You
are not permitted to use the trademarks displayed without the
prior written consent of Taiga Motors Inc.

Taiga Motors Inc. is committed to the protection of its intellec-
tual property. Please refer to taigamotors.com/patents/ for a

list of published and granted patents. This is intended to pro-
vide virtual patent marking and to serve as notice under 35 USC
§287(a).

Taiga Information

www.taigamotors.com

480 Av. Lafleur, Montreal, QC H8R 3H9
1-877-77-TAIGA (82442)

For After-Sales Support: 1-888-213-0268


https://taigamotors.com/patents/
www.taigamotors.com
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About the Owner’s Manual

Be sure to read and understand the content of this Owner’s
Manual. The Owner’s Manual provides operation and safety in-
formation for the operator, passenger, and others.

Keep this Owner’s Manual aboard the snowmobile for future
reference. If the snowmobile is sold or transferred, provide this
manual with the snowmobile.

All the information in this manual is based on the latest product
data and specifications available at the time of publication. Up-
dates may be communicated to you from time to time, either by
posting updates on our website, by contacting you by email or
otherwise. Contact us if you have any questions or concerns. We
can also direct you to the latest version of this guide (which you
can also find on our website).

©Taiga Motors Inc. (2023). All rights reserved.

Policies

Your personal information will be processed in accordance with
Taiga'’s Privacy Policy at www.taigamotors.com/legal/. Certain
features and functionalities will be made available alongside a
mobile application or other digital services.

Respect and Responsibilities

This snowmobile is for enjoyable riding experiences for you, your
family, and friends. Please ride safely and show respect for oth-
ers, the environment and wildlife.

Taiga believes in exploring the great outdoors sustainably.
Please show respect in where and how you use your Nomad
electric snowmobile to preserve the natural environment for fu-
ture generations of snowmobilers.

Follow all snowmobile rules and regulations for the state or re-
gions in which you are using the snowmobile. Always wear ap-
proved riding gear.


www.taigamotors.com/legal/
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A California Proposition 65

Lithium-ion batteries and products that contain lithium-
ion batteries can expose you to chemicals including cobalt
lithium nickel oxide, and nickel, which are known to the
State of California to cause cancer and birth defects or
other reproductive harm. For more information, go to
www.P65Warnings.ca.gov.

A California Perchlorate Advisory

Certain components such as lithium batteries may contain
perchlorate material. Special handling may apply for service
or end of life disposal. See www.dtsc.ca.gov.
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IMPORTANT!
Read this Owner’s Manual before operating or performing
any maintenance on the snowmobile.

Quick Reference Guide

o Section 2 - Safety

» Section 4.5 - Component Locations

+ Section 5 - Mobile Application

» Section 6.2 - Pre-Ride Checklist

o Section 8 - Controls and Displays

+ Section 8.9 - Display Screen

« Section 10.3 - Charging Procedure

e Section 11.2 - Riding

» Section 13 - Service and Maintenance

o Section 14 - Troubleshooting Guide
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1 Introduction

11 Read Before Operating

Be sure to read and understand the content of this Owner’s
Manual. The Owner’s Manual provides operation and safety in-
formation for the operator, passenger, and others.

Store this Owner’s Manual aboard the snowmobile in
a waterproof bag.

1.2 Vehicle Identification Number (VIN)

The Vehicle Identification Number (VIN) is engraved on the right
side of the snowmobile.

1.3 Modifications and Accessories

Do not make modifications or use accessories that are not ap-
proved by Taiga. This may increase the risk of accidents, in-
juries, or damage to the snowmobile and void any warranty pro-
vided with your snowmobile. Alterations may render the snow-
mobile’s use illegal.

1.4 Communicating with Taiga

Please include the vehicle identification number with any corre-
spondence.

Taiga appreciates your feedback on your snowmobile. Please
send your correspondence to feedback@taigamotors.ca.

If your address or contact information has changed since the
purchase of your Nomad electric snowmobile, please send the
old and updated information to reservations@taigamotors.ca.

If you have become the new owner of this snowmobile, please
provide the updated ownership information to ownershiptrans-
fer@taigamotors.ca.

13
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2 Safety

A WARNING!

IMPORTANT

Read the Owner’s Manual Before Operation. All operators
must read and understand the contents of this Owner’s
Manual before boarding the snowmobile. Read and under-
stand the labels on your snowmobile before operating it.

FAILURE TO FOLLOW THE WARNINGS AND INSTRUC-
TIONS CONTAINED IN THIS OWNER'S MANUAL CAN RE-
SULT IN SERIOUS INJURY OR DEATH.

This manual is not a course on snowmobile safety. It is recom-
mended that a snowmobile safety course should be taken for all
operators and may be required by age in your state or region.

Snowmobile safe riding resources are available online:

e The American Council of Snowmobile Associations, www.
snowmobilers.org/snowmobiling-laws-and-rules.aspx

o Transport Canada, https://tc.canada.ca.

14
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2.1 Safety Signal Words and Symbols

The following signal words and symbols appear throughout this
manual and on your snowmobile. Become familiar with their
meanings before reading the manual and operating the snow-
mobile.

DANGER indicates a hazardous situation which, if not
avoided, will result in death or serious injury.

WARNING indicates a hazardous situation which, if not
avoided, could result in death or serious injury.

A CAUTION

CAUTION indicates a hazardous situation which, if not
avoided, could result in injury.

NOTICE is used to provide advice on recommended prac-
tices.

15
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2.2 Permits

You are solely responsible for obtaining any permits or licenses
required to operate the snowmobile in your state or region.

2.3 Active Technologies

The lithium-ion battery pack must be kept at a specific temper-
ature for optimal performance. All Taiga electric snowmobiles
are equipped with an advanced thermal management system for
optimal performance.

The vehicle’s thermal management system contains pres-
surized coolant. Do not remove the cap or add fluid. Punc-
turing or opening the battery pack may result in serious in-
juries.

2.4 Protective Wear

» Do not wear loose clothing or long scarves, which can
become entangled in moving parts and cause serious
injury or death.

» Always wear a homologated helmet and appropriate
eye protection.

Failure to wear proper clothing and protective gear can
result in death or serious injury.

Normal clothing does not adequately protect against the ele-
ments a rider may experience. The following protective wear is
recommended:

16
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2.41 Clothing

All riders should wear snowmobile appropriate riding gear, in-
cluding suitable layers of clothing underneath. Make sure that
your snowmobile riding gear is both wind resistant and water-
proof.

Add as many layers of clothing underneath as needed based on
the outside temperature. Wear clothing made from polyester,
silk, wool, or any other synthetic blend that will dry quickly and
keep moisture away from your skin. Do not wear cotton fabrics
which absorb moisture.

2.4.2 Face Mask (Balaclava)

Protect your face by wearing a face mask. Frostbite can occur
quickly on moving vehicles.

2.4.3 Boots and Socks

Keeping your feet warm is a necessity when riding. Boots also
help protect your feet from injuries. Wear boots with a rubber,
waterproof bottom section that provides good traction along
with a synthetic material upper section. Wear socks that are
made from thin nylon, polypropylene, fleece, wool, silk, or other
synthetic blends. Cotton is hot recommended due to its moisture
retention quality.

2.4.4 Gloves and Mitts

Gloves and mitts optimized for riding may help you keep a firmer
grip on the controls. Gloves and mitts also protect your hands
from the wind and cold temperatures.

2.4.5 Eye Protection

Wear eye protection to protect your eyes from wind, snow spray,
sun, and other objects. To protect prescription eyewear or sun-
glasses, wear goggles or a visor that fit securely over them.

17
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2.4.6 Helmet

Riders must always wear a homologated helmet. A helmet may
reduce the risk of a head injury in the event of an accident or
collision.

2.5 Lanyard Key

The Lanyard Key (1) is coded and contains an electronic circuit
with an electronic serial number for the Nomad electric snowmo-
bile. When placed on the Key Post (2), the snowmobile reads the
Lanyard Key code and will allow the snowmobile to power on. If
a Lanyard Key is lost or damaged, a new Lanyard Key must be
programmed. Contact Taiga for instructions on how to obtain a
new key. Taiga recommends having a spare key made for each
snowmobile. That way, if a key is lost or damaged, the other
snowmobile key can be used.

Figure 1: Lanyard Key

2.51 Lanyard Key Use

Always attach the Lanyard Key to the operator’s clothing and
keep it free from snagging on the handlebars. This ensures the
Tractive Unit (motor-inverter) stops should the operator fall off.

18
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If the operator falls off the snowmobile and the Lanyard Key

is not attached to the rider as recommended, the snowmobile
Tractive Unit (motor-inverter) will not immediately stop, and the
snowmobile may continue to move forward. After riding, always
remove the Lanyard Key (1) from its Key Post (2) to avoid unau-
thorized or unintended use.

2.6 General Precautions

Always respect local laws and regulations, including speed
limits and other signage.

19
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Taiga recommends the operator age be a minimum of 16 years
old. Check the operator age and/or training requirements for
your state or region. If you are pregnant or suffer a health condi-
tion, consult your doctor on whether it is safe to ride. Your state
or province may have additional requirements.

2.61 Avoid Collisions

To avoid collisions:

Constantly scan the area ahead for people, obstacles, and
other snowmobiles.

Avoid sharp turns that makes it difficult for others to judge
your direction of travel.

Ride at a speed that is based on your riding skills, the ter-
rain, and the weather conditions.

Do not follow other snowmobiles too closely. Keep a safe
distance from all other snowmobiles, people, and objects.

Ride in safe, open areas and groomed trails. Do not ride
on accidented terrain where obstacles may be covered by
Snow.

When moving in reverse, make sure that the path behind
the vehicle is free of obstructions.

2.6.2 Protect All Riders

The driver must ensure that the passenger is seated and
holding the passenger handlebars.

Do not apply throttle when anyone is within 50 ft (15 m) of
the snowmobile. If a passenger falls off, come to a com-
plete stop as soon as possible in a controlled and safe
manner. Before tending to the passenger, make sure the
snowmobile is in a safe location away from traffic.

Riding with a passenger, towing or carrying weight in the
cargo area will affect the snowmobile’s handling and op-

erating dynamics. This will most likely require changes in
driving habits from the operator.

20
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2.6.3 Do Not Permit Reckless Operation

» Do not race, go near other snowmobiles or go too fast in
traffic conditions.

» Avoid aggressive operation, sharp turns, and unexpected
acceleration that can cause the rider to be thrown off.

e Do not jump the snowmobile. Jumping can cause back and
spinal injuries that may result in paralysis. Jumping may
cause damage to the vehicle and/or its surroundings.

2.6.4 Ride Within Your Limits and Capacities

Your riding skills will improve with experience. Make sure you
feel comfortable with your riding capabilities.

Get familiar with all the basic procedures of starting, stopping
and basic handling, accelerating, decelerating and braking.

» Operate the snowmobile at an appropriate speed for the
conditions and your level of experience.

» Riding a snowmobile can be physically demanding. All rid-
ers should be in good physical condition.

» Do not ride with a passenger without first practicing and
becoming competent with the performance of turning and
stopping maneuvers.

21
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2.7 Influence of Alcohol or Drugs

Do not mix alcohol or drug consumption and snowmobile
operation!

Operating under the influence of alcohol or drugs endan-
gers lives and puts your passenger, other snowmobile rid-
ers, and yourself at risk.

Applicable laws prohibit operating a snowmobile while un-
der the influence of drugs or alcohol. Failure to follow these
warnings could result in death or serious injury. The driver
and the passenger must never ride under the influence of,
or after consuming, alcohol or drugs.

Riding on a snowmobile requires the operator and passen-
ger to be sober, attentive, and alert.

The use of alcohol or drugs decreases reaction time, im-
pedes judgment, impairs vision, and inhibits your ability to
safely ride on a snowmobile.

2.8 Active Riding Vehicle

Snowmobiles are active riding vehicles; they require adjustments
in riding position and balance from the user and passenger while
maneuvering (See Section 11.1 - Riding Positions ). The oper-
ator and passenger must be ready to lean and shift their body
weight to make the snowmobile go where they want it to go.

The amount of active maneuvering required will vary based on
speed, weight, turning radius and incline, and the slope of the
hill. Practice and experience will teach you how much to lean
and steer into turns or up and down slopes.

22
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Never attempt to maneuver the snowmobile by extending
your feet outside of the snowmobile. Do not attempt any
maneuvers that are beyond your abilities.

Failure to follow these warnings can result in serious in-
jury or death.

In general, the seated position is best for balance and control.
However, the standing, kneeling, and posting positions are also
used and may better suit your situation. Regardless of the posi-
tion, the rider should ensure to grip the handlebars and properly
place its feet to prevent slipping and falling off the vehicle.

2.9 Riding Conditions

2.91 Inadequate Show

The snowmobile is meant to be operated over snow. Unless
necessary, avoid riding over ice or other surfaces, espe-
cially if there is little or no snow cover. Snow lubricates the
rail sliders and track guide clips. Operating without suffi-
cient snow can cause track failure, skid rail degradation,
loss of vehicle control, and loss of braking capacity which
may result in death or serious injury.

2.9.2 Ice and Packed-Down Snow

Packed-down snow and ice reduce steering and braking
control, which may result in loss of control and serious in-
jury or death.

23
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Drive slowly and with caution. Make wide, slow turns when oper-
ating on icy or packed snow surfaces.

2.9.3 Frozen Lakes, Rivers, and Bodies of Water

Riding on frozen bodies of water is dangerous and not rec-
ommended unless the ice condition is known to be safe.

Riding on frozen lakes and rivers can be deadly if the snow-
mobile breaks through weak ice. Ice conditions vary within
the same body of water. Do not ride over ice if you do not
know its condition to be safe. Make sure to verify ahead if
you plan on riding over a body of water.

Traction is reduced on ice; proceed with caution, and allow ex-
tra space for turning and stopping. Always avoid riding in wet,
slushy snow. It can be difficult to extract a snowmobile stuck in
slushy snow.

2.9.4 Avalanche Hazards

Carefully monitor snow conditions when riding on mountain-
ous terrain where there may be avalanche hazards. Check
local reports and forecasts before your ride and avoid riding
on unstable snow conditions.

It is recommended that all mountain riders take a local avalanche
safety training course to familiarize themselves with avalanche
risks, snow conditions, and proper use of equipment. More infor-
mation can be found at:

e Canada: www.avalanche.ca

+ US: www.avalanche.org

24
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+ Europe: www.avalanches.org

2.9.5 Bright Sun/ Night Rides

Riding in bright sun or at night may reduce your vision. You
may have a shorter time to view obstacles. Other riders
may also have difficulty seeing you. Adapt your speed and
conduct under these conditions.

2.9.6 Road Crossing

Avoid riding on pavement. Exercise caution upon crossing
any road and do so only in accordance with local regula-
tions. Signal your intention to stop. Come to a complete
stop and look both directions before crossing. Proceed only
if the road is clear.

2.9.7 Railroad Crossing

Never ride on railroad tracks. Riding on railroad tracks is
illegal. Railroad tracks are private property. Before crossing
a railroad track at an appropriate crossing, stop, look, and
listen.

210 Label Placement

Read and understand all warning labels before operating the
snowmobile. Never allow anyone to use the snowmobile unless

25
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they have read and understood all the warning labels. Missing or
damaged labels must be replaced. Contact Taiga or your Taiga
Service Provider for replacement labels.

NEVER STAND BEHIND ROTATING TRACK. ROTATING TRACK CAN CRUSH
AND CUT OR PROJECT DEBRIS CAUSING SEVERE INJURIES OR DEATH.

REMOVE ICE / SNOW

1. TURN OFF VEHICLE / 2.TILT AND HOLD VEHICLE ON THE SIDE /
P11524 3. USE A TOOL TO REMOVE ICE AND SNOW.

Figure 2: Track Label (P11524)
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NEVER SIT IN CARGO AREA. MAXIMUM

TOWING
EXCEEDING THE MAXIMUM CARGO LOAD AND/OR CAPACITY
TOWING CAPACITY WILL AFFECT BRAKING ABILITY 511 KG
AND STEERING CONTROL. IT MAY ALSO DAMAGE 1126 LB

THE VEHICLE. 5003 N

MAXIMUM
0 LOAD
GHT

ARG
(INCL. TONGUE

57 KG
126 LB
559 N

Figure 3: Cargo Warning Label (P09482)
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A\ CAUTION

BEWARE OF HOT COMPONENTS!

CONTACT WITH A HOT COMPONENT
CAN RESULT IN BURNS OR BLISTERS.

A\ ATTENTION

ATTENTION AUX COMPOSANTES
QUI PEUVENT ETRE CHAUDES!
LE CONTACT AVEC DES COMPOSANTES

CHAUDES PEUT PROVOQUER DES
BRULURES OU DES AMPOULES.

Figure 4: Over Flow Tank Label (P11522)
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PRESSURIZED SYSTEM
DO NOT OPEN

SYSTEME PRESSURISE
NE PAS OUVRIR

Figure 5: Pressurized System Label (P12839)
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ROTATING PARTS CAN CRUSH AND CUT. THEY COULD
CAUSE SEVERE INJURY OR CATCH CLOTHING. THIS
GUARD MUST ALWAYS BE IN PLACE WHEN TRACTIVE

UNIT (MOTOR-INVERTER) IS ACTIVE.  py1s26

Figure 6: Belt Guard Label (P11526)
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PATENTS

A\ WARNING

ALL RIDERS MUST READ AND UNDERSTAND EVERY SAFETY LABEL
AND READ THE OWNER'S MANUAL BEFORE OPERATION.

BE ALERT. OPERATE DEFENSIVELY, SCAN CONSTANTLY FOR PEOPLE, OBJECTS AND VEHICLES IN PROXIMITY,
AVOID THIN ICE AND OPEN WATER. ALWAYS WEAR A HOMOLOGATED HELMET AND APPROPRIATE CLOTHING FOR
SNOWMOBILING. RECOMMENDED MINIMUM OPERATING AGE OF VEHICLE IS 16 YEARS OLD. CONSULT LOCAL REGULATIONS.

EXCESSIVE SPEED AND ALWAYS ADJUST YOUR SPEED ACCORDING TO THE CONDITIONS,
RECKLESS DRIVING CANKILL!  INCLUDING SNOW AND WEATHER CONDITIONS.

RIDE SLOWLY AND GET FAMILIAR WITH STEERING CONTROL AND BRAKING ABILITY MAY BE REDUCED ON HARD-PACKED

YOUR VEHICLE. INEXPERIENCED RIDERS  SNOW, ICE OR ROADS. REDUCE SPEED TO ALLOW MORE SPACE TO STOP OR TURN.

COULD BE SURPRISED BY THE VEHICLE'S  NEVER OPEN SIDE PANELS OR HOOD WHILE TRACTIVE UNIT (MOTOR-INVERTER) IS

BEHAVIOUR AND TERRAIN CONDITIONS.  ACTIVE OR IF THE VEHICLE IS IN MOTION. REMOVE THE LANYARD KEY FROM THE
VEHICLE BEFORE OPENING THE PANELS/HOOD.

BEFORE STARTING
1- ATTACH LANYARD KEY TO YOUR CLOTHING. 3 - APPLY PARKING BRAKE.

2 - CHECK THAT THE BRAKE LEVER AND THROTTLE OPERATE 4 - TURN HANDLEBARS ALL THE WAY IN BOTH
PROPERLY EACH TIME BEFORE STARTING. THEY MUST DIRECTIONS TO ENSURE FREE OPERATION
RETURN TO THEIR INITIAL POSITION WHEN RELEASED. AAND CHECK FOR INTERFERENCE.

WHEN ACTIVE

1- REMOVE LANYARD KEY FROM 2- RE-ACTIVATE AND PUSH INTHE | 3 - RELEASE PARKING
VEHICLE TO CHECK IF TRACTIVE EMERGENCY STOP TO CHECK IF BRAKE BEFORE RIDING
UNIT (MOTOR-INVERTER) SHUTS OFF. | TRACTIVE UNIT (MOTOR-INVERTER) | TO PREVENT BRAKE
BEEP FROM SNOWMOBILE INDICATES | IS INACTIVE. THE TEXT ON THE FROM OVERHEATING.
DEACTIVATED TRACTIVE UNIT. DISPLAY SCREEN WILL BE GREY.

‘THIS VEHICLE IS DESIGNED FOR ONE (1) OPERATOR AND ONE (1) PASSENGER. WHEN RIDING WITH
APASSENGER, EXTRA WEIGHT REDUCES BRAKING ABILITY AND STEERING CONTROL.
DECREASE SPEED AND ALLOW EXTRA SPACE FOR THE VEHICLE TO MANEUVER EFFECTIVELY.
ADJUST SUSPENSIONS ACCORDING TO THE COLLECTIVE WEIGHT OF ALL RIDERS.
REMEMBER: YOU ARE RESPONSIBLE FOR THE SAFETY OF YOUR PASSENGER!

RIDE AT ALL TIMES IN ACCORDANCE WITH APPLICABLE REGULATIONS.
P11527

Figure 7: Central Console Label (P11527)
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ALL DRIVERS AND PASSENGERS
MUST READ THE FOLLOWING:

SCAN CONSTANTLY

FOR PEOPLE, OBJECTS,
ENVIRONMENTAL o
CONDITIONS AND @

OTHER VEHICLES.

P11528

Figure 8: Central Console Label 2 (P11528)
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OPERATE DEFENSIVELY AND REMAIN
ALERT WHILE DRIVING.

ALWAYS BE EXTRA CAUTIOUS
WHENEVER OFF-TRAIL.

ALWAYS WEAR A HOMOLOGATED HELMET &
APPROPRIATE SNOWMOBILE CLOTHING.

ALWAYS WEAR EYE PROTECTION.

NEVER RIDE UNDER THE INFLUENCE OF ALCOHOL
OR DRUGS, EVEN AS A PASSENGER.

AVOID THIN ICE / OPEN WATER.
READ THE OWNER'S MANUAL BEFORE OPERATION

PATENTS AND PATENT APPLICATIONS: SEE WWW.TAIGAMOTORS.COM/PATENTS

Figure 9: Operator Label (P13190)
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ROTATING PARTS CAN
SEVERELY INJURE. THIS
ROTOR GUARD MUST
ALWAYS BE IN PLACE
WHEN THE TRACTIVE
UNIT (MOTOR-INVERTER)
IS ACTIVE.

P11531

Figure 10: Brake Guard Label (P11531)
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SNOWMOBILE MUST HAVE
ENOUGH BATTERY POWER
TO COMPLETE THE
PLANNED TRIP AND
RETURN SAFELY.

ALWAYS CHECK
BATTERY STATE OF
CHARGE BEFORE
RIDING

Figure 11: Charger Level Label (P11534)
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BATTERY CHARGING
PORT IS CONNECTED
TO A HIGH VOLTAGE
SOURCE. CONTACT
WITH HIGH VOLTAGE
SOURCE CAN CAUSE
SERIOUS INJURY,
ELECTRIC SHOCK,
OR DEATH.

BEFORE STARTING

1
REMOVE EVSE
CHARGING CONNECTOR.

2
MAKE SURE THE
CHARGING PORT
1S CLEAR AND THE
HATCH IS FIRMLY
CLOSED.

©
g
&

Figure 12: Charging Port Label (P11535)
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A\ DANGER

ELECTRIC SHOCK AND FIRE HAZARD. FAILURE TO FOLLOW
THESE INSTRUCTIONS MAY RESULT IN INJURY OR DEATH.

HIGH VOLTAGE BATTERY INSIDE THE BATTERY CAN ONLY
BE SERVICED BY QUALIFIED
* DO NOT MODIFY OR PUNCTURE BATTERY ENCLOSURE TAIGA TECHNICIANS.
* DO NOT REMOVE THE ENCLOSURE AND/OR CONNECTORS
* NEVER DISASSEMBLE THIS BATTERY UNIT CONTACT TAIGA BEFORE
* DO NOT DISPOSE OF THIS BATTERY UNIT SERVICING OR REPLACING
* DO NOT SUBJECT THIS UNIT TO PHYSICAL IMPACT THIS UNIT OR FOR MORE
THAT MAY CAUSE DAMAGE INFORMATION.

* KEEP THIS UNIT AWAY FROM FIRE

taigamotors.com

& ®@@@ A TAIGA

RISQUE DE FEU ET CHOC ELI%CTRIQUE. NE PAS SUIVRE CES
INSTRUCTIONS PEUT ENTRAINER DES BLESSURES GRAVES
ALLANT JUSQU'A LA MORT.

BATTERIE A HAUTE TENSION A L'INTERIEUR L'ENTRETIEN DE LA BATTERIE NE
PEUT ETRE EFFECTUE QUE PAR DES

* NE MODIFIEZ OU PERFOREZ PAS LE BOITIER DE LA BATTERIE TECHNICIENS TAIGA QUALIFIES.

* NE RETIREZ PAS LE BOITIER ET/OU LES CONNECTEURS

* NE DEMONTEZ JAMAIS LA BATTERIE CONTACTEZ TAIGA AVANT

* NE JETEZ PAS CETTE BATTERIE D'EFFECTUER L'ENTRETIEN OU

* N'EXPOSEZ PAS LA BATTERIE A UN IMPACT PHYSIQUE LE REMPLACEMENT DE CETTE
SUSCEPTIBLE DE LENDOMMAGER UNITE OU AFIN D'OBTENIR PLUS

« TENEZ LA BATTERIE A LABRI DU FEU D'INFORMATION.
moteurstaiga.com

P11533

Figure 13: High Voltage Battery Label (1) (P11533) (not visible
without disassembly)
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TRACTIVE UNIT (MOTOR-INVERTER)
CAN BECOME VERY HOT.

AVOID CONTACT WITH
SURROUNDING AREA TO
PREVENT SEVERE BURNS,
CUTS OR BLISTERS.

ALLOW TRACTIVE UNIT TO
COOL BEFORE SERVICING.

Figure 14: Tractive Unit (Motor-Inverter) Label (2) (P11536) (not
visible without disassembly)
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A\ DANGER

ELECTRIC SHOCK AND FIRE HAZARD. FAILURE TO FOLLOW
THESE INSTRUCTIONS MAY RESULT IN INJURY OR DEATH.

HIGH VOLTAGE TRACTIVE UNIT (MOTOR-INVERTER) INSIDE:

+ DO NOT MODIFY, PUNCTURE, OR OTHERWISE
q " UNIT CAN ONLY BE
DISASSEMBLE THIS TRACTIVE UNIT. SERVICED BY QUALIFIED
*DO NOT REMOVE THE ENCLOSURE TAIGA TECHNICIANS.
AND/OR CONNECTORS
+DO NOT DISPOSE OF THIS TRACTIVE UNIT CONTACT TAIGA BEFORE
*DO NOT SUBJECT THIS UNIT TO PHYSICAL SERVICING OR REPLAC-
IMPACT THAT MAY CAUSE DAMAGE ING THIS UNIT OR FOR
*KEEP THIS UNIT AWAY FROM FIRE MORE INFORMATION.

AbLAL|IOHOD

é TAIGA _ RISQUE DE FEU ET CHOC
ELECTRIQUE. NE PAS SUIVRE CES
INSTRUCTIONS PEUT ENTRAINER
DES BLESSURES GRAVES ALLANT
JUSQU'A LA MORT.

pNITE MOTRICE (MOTEUH:DNDULEUH)
AHAUTE TENSION A L'INTERIEUR:

« NE MODIFIEZ, PERFOREZ, OU DEMONTEZ
PAS LE BOITIER DE LUNITE MOTRICE.

« NE RETIREZ PAS LE BOITIER ET/OU
LES CONNECTEURS

« NE JETEZ PAS CETTE UNITE MOTRICE

« N'EXPOSEZ PAS LE MODULE A UN IMPACT
PHYSIQUE SUSCEPTIBLE DE LENDOMMAGER

« TENEZ LE MODULE A L'ABRI DU FEU

LENTRETIEN DE L'UN!TE' MOTRICE NE
PEUT ETRE EFFECTUEE QUE PAR DES
TECHNICIENS TAIGA QUALIFIES.

CONTACTEZ TAIGA AVANT D'EFFECTUER
L'ENTRETIEN OU LE REMPLACEMENT DE
CETTE UNITE OU AFIN D'OBTENIR PLUS
D'INFORMATION.

moteurstaiga.com P12941

Figure 15: High Voltage Tractive Unit (Motor-Inverter) Label (3)
(P12941) (not visible without disassembly)
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NEVER TOW THE VEHICLE
FACING BACKWARDS;
WINDSHIELD COULD
BREAK AWAY.

Figure 16: Towing Label (P11538)
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NEVER CARRY LOOSE, FRAGILE
OR HARD SHARP-EDGED
OBJECTS IN THIS COMPARTMENT.

= DO NOT OVERLOAD.
= ALWAYS CLOSE THE COVER BEFORE RIDING.

THIS IS NOT A WATERTIGHT COMPARTMENT.

Figure 17: Front Storage Warning Label (P13191)
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THIS SHOCK ABSORBER IS PRESSURIZED. IF DIS-
ASSEMBLED, HEATED OR PUNCTURED, AN EXPLOSION
MAY OCCUR THAT CAN CAUSE SEVERE INJURIES.

Figure 18: Front Shock Labels (P15111)
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THIS SHOCK ABSORBER IS PRESSURIZED. IF DIS-
ASSEMBLED, HEATED OR PUNCTURED, AN EXPLOSION
MAY OCCUR THAT CAN CAUSE SEVERE INJURIES.

43

Figure 19: Rear Shock Labels (P15111)
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CALIFORNIA PROPOSITION 65

LITHIUM-ION BATTERIES AND PRODUCTS THAT
CONTAIN LITHIUM-ION BATTERIES CAN EXPOSE YOU
TO CHEMICALS INCLUDING COBALT LITHIUM NICKEL
OXIDE, AND NICKEL, WHICH ARE KNOWN TO THE
STATE OF CALIFORNIA TO CAUSE CANCER AND
BIRTH DEFECTS OR OTHER REPRODUCTIVE HARM.

FOR MORE INFORMATION, GO TO

WWW.P65WARNINGS.CA.GOV.
P08472

Figure 20: California Proposition 65 (P08472)

MODELE/MODEL:
A11638
INCLUT / CONTAINS:

FCC ID: 2A8MUAT11638
IC: 28910-A11638
P11644

Figure 21: RFID Module Label (P11644)
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INCLUT / CONTAINS:
(1) FCC ID: 2A8MUA11638 / IC: 28910-A11638;

(2) FCC ID: MCQ-CCIMX8MN / IC: 1846A-CCIMX8MN;

(3) FCC ID: MCQ-XB3M1 / IC: 1846A-XB3M1
P11645

Figure 22: RFID Vehicle Label (P11645)

CE MODELE A ETE EVALUE CER_E!:'ED THIS MODEL HAS BEEN
PAR  UN LABORATOIRE d’/‘\'\ EVALUATED BY AN INDEPE-
D'ESSAIS INDEPENDANT ET Q.’! DENT TESTING LABOR-
SATISFAIT TOUTES - LES \“. ATORY AND IT MEETS ALL
NO DE SECURITE DU ' / SSCC SAFETY STANDARDS
S EUR A LA % o IN EFFECT ON THE DATE OF

FABRICATION. CEnﬂF|E ITS MANUFACTURE

Figure 23: SSCC Label
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TAIGA MOTORS INC. DATE

VIN./NIV:

GO [-== = MODELMODELE.
1 I

@) =

1+ MADE IN CANADA / FAS 2IQUE AU CA

Figure 24: VIN Label
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211 Electric Vehicle Supply Equipment (EVSE)
Safety

A WARNING!

Read and understand all safety warnings and operating in-
structions for the EVSE used to charge the snowmobile.

Ensure the EVSE is installed by a registered electrician in a
safe location where there is sufficient power supply for its
operation. Features and options of individual EVSE may vary
depending on the model and type installed.

Make sure the electrical outlet is properly grounded to re-
duce the risk of electrical shock.

Do not use extension cords, grounding adapters, or other
electrical devices between the EVSE power cord and the
electrical outlet.

Do not use the EVSE if any of its components is damaged, if
an error code shows, or if it is not operating properly.

Failure to follow these warnings could result in death or
serious injury.

NOTE: Nomad uses the Society of Automotive Engineers (SAE)
standard J1772 charging connector for Level 1 and Level 2 EVSE,
and, if available, J1772/CCS1 for DCFC (Level 3) EVSE. For ad-
ditional information on EVSE and charging of Nomad, see Sec-
tion 10 - Electric Vehicle Supply Equipment (EVSE) .
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2111 Charging Safety

Figure 25: J1772/CCS1 Combo Connector

A WARNING!

Only use an approved charging cable with a SAE
J1772/CCS1-level connector. Only use an approved 120V
(Level 1), 240V (Level 2) EVSE, or where available DCFC
(Level 3) EVSE.

Do not modify the charging cable or use an electrical
grounding adapter.

Do not use a charging cable that has visible damage or has
exposed wiring.

Do not submerge the charging plug.

Failure to follow these warnings could result in death or
serious injury.
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To avoid overloading the EVSE circuit do not connect ad-
ditional devices to it. The charging session will stop if the
charging cable is disconnected.

3 Emergency Procedures

In the event of a fire or any other emergency, remove the Lan-
yard Key and maintain a safe distance from the vehicle. Immedi-
ately contact the appropriate emergency responders.

31 Overturn

If the snowmobile overturns or gets stuck, assess the situation.
If there is no immediate danger, recover the snowmobile. Con-
tact Taiga or a Taiga Service Provider for service if any problems
are detected.

4 General Information
Get familiar with the snowmobile. For safety and enjoyment of
the snowmobile, it is important to:

+ Read and understand the Owner’s Manual.

e Read and understand all the labels attached to the snow-
mobile.

o Become familiar with the controls, operation, and safety
features of the snowmobile.

+ Where required by local regulations, make sure to carry a
first aid kit onboard.

o The operation of snowmobiles is regulated. Make sure you
understand and comply with all applicable laws and regula-
tions before riding.
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« Follow the maintenance instructions described in this
Owner’s Manual to ensure the snowmobile is in proper
working condition.

o Always remove the Lanyard Key before performing any in-
spection or servicing procedures.

Perform all recommended maintenance procedures accord-
ing to the Taiga maintenance schedule for proper operation.
Failure to follow this warning could result in death or seri-
ous injury.

41 Regular Maintenance Recommendations

See Section 13.1 - Service Schedule for daily and periodic
maintenance required to ensure proper operation.

Use only Taiga-approved parts whenever a component re-
quires replacement.

4.2 Break-in Period

The Nomad snowmobile does not require a break-in period and
is ready to ride when charged as required.

A new or replaced track requires a break in period of 160
km (100 miles). See Section 11.6 - Track Break-in
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4.3 Rider Capacity and Load Limits
4.31 Rider Capacity

The maximum capacity of riders on the snowmobile is two (2) :
one operator and one passenger.

4.3.2 Towing Limits

The load limit for towing is 1126 Ib. / 511 kg / 5003 N and the
maximum cargo load (including tongue weight) is 126 Ib. / 57 kg /
559 N.

4.4 Weather Conditions

Check with local weather reports before operating the snowmo-
bile. Observe the weather forecast for the riding period to safely
complete the ride.

Avoid operating the snowmobile in severe weather conditions.
Hazardous conditions may decrease visibility and increase the
risks of accidents. You may not be able to clearly see obstacles
or adequately direct yourself.

Prolonged exposure to severe weather and wind chill could
lead to hypothermia. Always make sure your snowmobile

is adequately charged before riding and plan your ride ac-
cordingly. Your snowmobile’s operating range may vary de-
pending on a variety of factors. Frequently monitor your
State of Charge while riding since charging may not be
available in all areas. Failure to follow this warning could
result in death or serious injury.
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4.5 Component Locations

Figure 26: Nomad

1. Front Suspension 6. Seat
o A-Arms 7. Rear Suspension (Rear Skid)
« Front Skis o Sliders
* Runners  Shock Absorbers
« Anti-Roll Bar e Limiter Strap
2. Front Storage e Track
Compartment
. . 8. Lanyard Key Post
3. Windshield
9. Ch Port
4. Handlebars, Controls arge ror
and Riser Block 10. Tunnel
5. Display 11. Rear Cargo Area
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4.6 Transporting the Snowmobile

Figure 27: Snowmobile: front knuckle and rear bumper

To avoid damage to the snowmobile, secure it to a trailer
using the front lower opening of the knuckle and rear
bumper.

4.61 Before Transporting

* Remove the Lanyard Key from its post and engage the
Emergency Switch. It will prevent inadvertent actuation/-
operation.

* Remove all loose equipment or personal items left on the
snowmobile.

» Close the storage compartments and the Charging Port
Cover.

o Securely install a snowmobile cover (recommended).

» Do not exceed the towing vehicle’s maximum weight ca-
pacity or tongue weight capacity.
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« Follow all applicable laws and regulations for your area re-
lating to towing.

A CAUTION

Hook up the trailer to a vehicle, or stabilize it using block
or otherwise, to prevent any movement of the trailer while
loading the snowmobile.

If using a tilt bed trailer to transport the snowmobile, use
the winch to position the snowmobile on the trailer. Do not
drive the snowmobile onto a tilt bed trailer. A sudden weight
shift could cause a loss of control of the snowmobile.
Position loading ramps securely to prevent any movement
while loading the snowmobile.

Failure to follow these cautions could result in serious in-
jury or death.

4.6.2 Use the Proper Trailer

e Only use a trailer designed to transport snowmobiles or
similar equipment.

» Make sure the towing vehicle meets towing and hitch
weight capacities.

« Follow all trailer safety precautions and operating instruc-
tions.

» Make sure all tie-down straps or chains properly secure the
snowmobile in place.

Tow the snowmobile facing forward on a trailer. This will
prevent damage or loss of the windshield when towing with
an open trailer.

Securely tie the snowmobile to the trailer to avoid any move-
ment during transport. To prevent damages, use padding where
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straps or chains may enter into contact with parts of the snow-
mobile. Do not use the handlebars as an anchoring point. To
prevent damages, do not wrap straps or chains over the seat or
handlebars.

5 Mobile Application

Tahoe Gitf

Figure 28: Mobile Application

Taiga’s mobile application is available for download from the
Google Play and Apple App stores. For your first connection, en-
ter the email address used to make the reservation, or confirmed
by Taiga, for your vehicle.

Your snowmobile’s operating system (OS) must be Taiga OS
2023.4 or newer to take advantage of all features available
through the mobile application.
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How do | confirm the current OS version of my Taiga vehicle?

The current OS version of your Taiga vehicle appears in the bot-
tom left-hand side of your vehicle’s display screen. Once a new
OS update is available, an () arrow icon will appear beside the
current OS version details.

How to update a Taiga vehicle’'s 0S?

Connect the vehicle to an EVSE and your mobile app. A pop-up
notification will then prompt you to accept and begin the update.
See Section 8.9.1 - Over-the-Air (OTA) Updates

5.1 Cloud Connection

Taiga vehicles are equipped with LTE mobile connectivity. When
network connection is possible, the Taiga’s vehicle localization
can be viewed in the mobile application.

511 Vehicle Localization

Acceptance of Taiga’s policies is necessary to view vehicle’s lo-
calization using the mobile app. If the vehicle is not connected
to the network (offline), your vehicle’s localization cannot be
viewed on the mobile app. The permission to view your vehicle’s
localization through the app may be granted or revoked at any
time.
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5.2 Settings

&«

DISPLAY SETTINGS

TIME FORMAT

® 221 QO @

SPEED

@ km/h O mph

DISTANCE

@ kKiometres () Miles

Figure 29: Display Settings

The snowmobile display settings can be customized in the mo-
bile application. After login and selection of vehicle, select Set-
tings > Display Settings. Units can be changed for time, speed,
and distance.

NOTE: The mobile application will be in the same language as
your device.

5.3 Vehicle Ownership and Mobile App Pairing

Taiga vehicles will only pair with the mobile application if the lo-
gin email address is the same as the one associated with the
Taiga account related to the vehicle. To transfer ownership of
the vehicle or change the email address associated with the ve-
hicle see Section 1.4 - Communicating with Taiga .
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6 Ride Inspections

6.1 Pre-Ride Inspection

Always perform pre-ride inspections as described in this manual.
Start the snowmobile to awake and check the battery charge
level. Begin by verifying the State of Charge (SoC) of your snow-
mobile and plan your trip accordingly. You should also frequently
monitor the SoC while riding.

A CAUTION

Maintaining the battery pack at very low SoC (below 10%)
may damage the battery. During extended periods between
rides, it is recommended to leave the snowmobile plugged
in.

6.2 Pre-Ride Checklist

Remove the Lanyard Key from its post and review the pre-ride
checklist tasks to make sure the snowmobile is in proper working
condition before riding.
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Inspection Required Check and/or
System Required Condition
Check for proper
operation, signs of
damage, and/or possible
Running Boards obstructions. Check
. both headlights function
Vehicle Lights correctly, including high
Seating beams and low beams.
Remove any ice, snow,
Charge Port Cover or debris. Ensure the
Tunnel windshield is properly
. . secured.
Windshield
Check for proper
operation. Ensure
that all buttons are
Button Cluster responsive. With the
Lanyard Key removed,
Controls Throttle Lever ensure that the throttle
Parking Brake has full range of motion
and returns to its
Lever initial position without
Emergency Stop assistance from the
operator.
Handlebar
Check for free
movement and proper
operation. Remove any
. ice, snow, or debris.
Rear Skid Sliders Ensure that there are
Track no signs of damage on
the suspension arms.
Shock Absorber Ensure that the shock

absorbers are in good
working condition.
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System

Inspection
Required

Required Check and/or
Condition

Operation

Lanyard Key

Connect the Key to

its post on the center
console. Put the vehicle
in the ACTIVE mode with
a push of the Start/Stop
button. Pull the Key

out of its post. The
snowmobile should
return immediately

to its awake state.

The Key must be
properly attached to the
operator’s clothing.

Front

Suspen-
sion and
Steering

A-Arms

Front Skis
Runners
Anti-Roll Bar
Steering Rack

Check for free
movement, proper
connection, and/or
proper operation. Ensure
the A-Arms are straight,
free from any bends,
dents, or any apparent
abnormal damage.
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System

Inspection
Required

Required Check and/or
Condition

Brakes

Brake Fluid
Brake Lever
Parking Brake

Lever

Check for proper
operation. Check for
proper oil level and
verify there are no leaks.
Toggle the parking
brake lever off. Check
that the brake lever
returns to its initial state
without assistance from
the operator. Ensure
that the brake light is
functional. Toggle the
parking brake lever back
on.

Battery

State of Charge

Check that the State of
Charge is sufficient for
the excursion.

Front
Storage
Compart-
ment

Hood

Ensure that the content
of the front storage

is properly secured.
Ensure that the hood

is properly closed.
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6.3 Reporting Safety Defects (Canada)

In case of safety defects, please report to Transport Canada in
addition to contacting Taiga or Taiga Service Provider. You may
either fill out defect complaint form online or contact their Defect
investigations and Recalls through the toll-free number.

Transport Canada contact details:

Toll free : 1 800-333-0510 (in Canada) / 819-994-3328 (Ottawa-
Gatineau area / International)

Website: https://tc.canada.ca/en/road-transportation/defects-
recalls-vehicles-tires-child-car-seats

7 Towing

71 Towing the Showmobile

A WARNING!

» Never tow a disabled snowmobile with a strap/rope at-
tached to the ski loops. If using a strap or rope to tow,
only attach it to the A-arm to allow steering control for
the disabled snowmobile.

» Never operate at high speed when towing a disabled
snowmobile. Loss of control may result due to the sig-
nificant added weight.

» Always have a driver operating the handlebars of the
snowmobile being towed when using a tow rope or
strap.

o Towing a vehicle with compromised steering, direction
or suspension components could result in death or
serious injury. Evaluate risks and contact emergency
services if the situation warrants it.

Failure to follow these warnings could result in death or
serious injury.
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A CAUTION

Do not use the handlebars, skis, bumper, track, or any other
part of the disabled snowmobile to tow it. Improper towing
of the snowmobile may damage it.

« Verify if applicable regulations in your area allow the
use of tow ropes and straps or if a rigid tow bar is al-
ways required.

» Before towing, remove the Lanyard Key and engage
the Emergency Switch to prevent inadvertent opera-
tion of the snowmobile.

» Do not tow the snowmobile backwards. Doing so may
cause damage to various systems.

7.2 Pre-Towing Preparation

Prior to towing the immobilized snowmobile, the following steps
need to be taken:

1. Make sure that both snowmobiles (the one towing and
the one being towed) are turned off with their emergency
switch engaged.

2. Evaluate the severity of the problem preventing the snow-

mobile from proper operation. Extensive damages to the
steering, direction, or suspension elements could render
the vehicle increasingly hard to maneuver and could result
in severe injury or even death.

3. If the problem requires the vehicle to be towed, the drive

belt should be removed to allow the track to move freely.
Failure to do so could end up damaging key components of
the drivetrain, permanently.

4. To remove the belt, do the following: remove the belt guard
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guard. If you are not able to complete these tasks, contact
your local Taiga Service Provider (TSP).

7.3 Rigid Tow Bar

Attach the rigid tow bar to the lower A-Arm of the disabled
snowmobile. The rigid tow bar provides maximum control of the
disabled snowmobile and maintains spacing between it and the
snowmobile towing it. A rigid tow bar is considered safer since
it maintains control of the disabled snowmobile and does not
require a rider to steer and brake.

7.4 Tow Rope or Strap

Use an appropriately rated tow rope or strap only if a rigid tow
bar is not available and if its use is allowed in your area. Start by
attaching the tow rope or strap to the front suspension A-Arms.
Attach a second tow rope or strap to the tow rope or tow strap
connected to the left and right A-Arms near the frame.

7.5 Tow-Bungee

When using a properly rated snowmobile tow strap or tow rope,
a snowmobile tow-bungee may be used to absorb some of the
shock forces encountered when towing a disabled snowmobile.
It should be connected between the operating snowmobile and
the tow rope or tow strap attached to the left and right A-Arms
near the frame.

64



TAIGA

7.6 Towing Accessories with the Snowmobile

A CAUTION

Never tow any snowmobile or optional accessory with a
rope, a hook, or any other improper accessory. Always
tow with a rigid towbar to maintain control of what is being
towed.

Connect the rigid towbar to the sled or accessories in ac-
cordance with the tow-bar manufacturer’s instructions.
Failure to follow these warnings could result in death or
serious injury.

8 Controls and Displays

Figure 30: Controls
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Figure 31: Controls

1. Handlebars 7. Emergency Switch

2. Brake Lever 8. Parking Brake Lever

3. Throttle Lever 9. Lanyard Key Post

4. Button Cluster 10. Charge Port Cover

5. Start/Stop Button 11. Auxiliary Connector Port
6. Display 12. Master Cylinder

8.1 Handlebars

Use the Handlebars to steer the snowmobile left or right. The
turning radius will decrease as the handlebar is turned to full
travel and will increase with slight movement left or right. Re-
duce your speed for quick turns. Rapid increase to the Throttle
Lever and an increase in speed will increase the turning radius.
Increasing speed while turning may cause loss of traction and
and the skis to slide out on a wider turn.

8.2 Brake Lever

When the rider applies pressure on the brake lever the brake is
applied. The braking effect is proportional to the pressure ap-
plied to the lever and to the snow and terrain conditions. Regen-
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erative braking is enabled when the throttle lever is released,
causing the snowmobile to experience a braking effect.

8.3 Throttle Lever

The Throttle Lever has been positioned to function using
thumb control:

o Push the Throttle Lever to increase speed.

* Release the Throttle Lever to decrease speed

8.4 Button Cluster

Figure 32: Button Cluster

1. Mode Button 4. Reverse Button
2. Heated Grips Button 5. Directional Pad
3. Head Light Control Button
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8.41 Mode Button

Use the Mode Button to select the different drive modes avail-
able. Press and release the Mode Button to cycle through the
options. The snowmobile will always power on with the lowest
power setting.

8.4.2 Heated Grips Button

Use the heated grips button to activate the hand and thumb
warmers simultaneously. Press and release the Heated Grips
Button to cycle through the available options. The snowmobile
will power on with the Heated Grips off.

8.4.3 Headlight Control Button

Use the Headlight Controls to select HIGH or LOW settings.
When charging the snowmobile, the head lights will turn off after
30 seconds. After the head lights have turned off while charging,
pressing the Head Light Control Button will turn them on, cycling
as normal, resetting once the charging cable is disconnected
from the snowmobile.

8.4.4 Reverse Button

Use the Reverse button to cycle through forward and reverse. If
the Emergency Switch is engaged, the Lanyard Key is removed,

or the Start/Stop Button is pressed, the vehicle will go into a for-
ward drive mode when reenabled.

8.4.5 Directional Pad

Use the centre "OK" Button to accept over-the-air (OTA) up-
dates. For additional details see Section 8.9.1 - Over-the-Air
(OTA) Updates . The left and right arrows control Regenerative
Braking, see Section 11.4 - Regenerative Braking .
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8.5 Operating Modes

Each operating mode progressively increases the power avail-
able and throttle response. Range, Sport, and Wild modes, if
available, are user selectable:

+ Wild mode has the highest power output and throttle re-
sponse with the lowest run time of the normal operating
modes.

¢ Sport mode has a lower power output and throttle re-
sponse with a higher operating time than Wild mode.

+ Range mode has the lowest throttle response and power
output with the highest run time of the three user-
selectable operating modes.

The operating range and/or battery life on your snowmobile is
impacted by a variety of factors. Factors may include the opera-
tor’s riding style, the riding terrain, and inclines/declines.

If the snowmobile is left inactive for over 10 seconds in an ac-
tive drive mode, the snowmobile will make a sound. The beeping
will continue to remind the user that an active drive mode is en-
gaged. After 45 seconds of inactivity the vehicle will return to
awake.

8.51 Mode Locking

Range mode is optimized for the lowest normal operating
power consumption and reduced acceleration.

Access to certain operating modes can be locked through the
Taiga Mobile application where available. For more details see
Section 5 - Mobile Application .
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Each mode operates differently and results in different re-
sponse and battery usage. Always use a mode that is ap-
propriate for your environment. Sport and Wild mode offer
increased acceleration capabilities. Monitor battery usage
to ensure your safe arrival to the destination.

8.6 Start/Stop Button

Use the Start/Stop button to wake up the snowmobile con-
trols and display. Once the snowmobile is awake, pressing

the Start/Stop Button again engages the Tractive Unit (motor-
inverter) and the snowmobile switches to an active mode. The
text color on the display will change from white to blue and the
Start/Stop button will become green.

If the vehicle is charging, the Start/Stop button and the head-
lights will attenuate. If the snowmobile is awake but the Lanyard
Key is not on its post and/or the Emergency Switch is engaged,
pressing the Start/Stop button will cause the text on the display
to briefly change to blue but the snowmobile will return to an
awake state and a pop-up notification will appear on the display.

When the snowmobile is active, pressing the Start/Stop button
will switch it to awake and disengage the Tractive Unit (motor-
inverter).

Pressing the Start/Stop Button for several seconds will fully
power off the snowmobile.

The Lanyard Key must be installed on the Key Post to allow
the snowmobile to operate. When the snowmobile is oper-
ating, the Tractive Unit (motor-inverter) will automatically
shut off when the Lanyard Key is removed. Secure the Lan-
yard Key to the operator’s gear when operating the snow-
mobile.
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8.7 Emergency Switch

Use the emergency switch to place the snowmobile in an awake
state. It is recommended you become familiar with the Emer-
gency Switch to be able to engage it quickly in the event of an
emergency.

8.8 Parking Brake

Your Taiga snowmobile is equipped with a parking brake that is
activated with a lever. To engage the parking brake, squeeze the
brake lever (1) with your left hand and rotate the parking brake
lever (2) with your right hand. The brake lever will be locked and
will remain in its ‘pressed’ position. To remove the parking brake,
squeeze the brake lever further and disengage the parking brake
lever by rotating it counter-clockwise.

Figure 33: Brake Lever (1) and Parking Brake Lever (2)
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The Parking Brake is intended to be used for up to five min-
utes and is not meant for long term use. Ensure that the
parking brake is disengaged before riding to prevent dam-
ages or excessive wear to your snowmobile.

8.9 Display Screen

All the information in this manual is based on the latest
product data and specifications available at the time of
printing. Updates to the display and controls may be com-
municated to you from time to time, either by posting up-
dates on our website, contacting you by email, or other-
wise. taigamotors.com

TAIGA

QHeH A SPORT @

e

Figure 34: Display
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The 7-inch high-definition color display provides the following
information:

1. Speedometer 8. Operating Mode
2. kW Energy 9. Connectivity
Consumption
10. Heated Handlebars Icon
3. RPM Gauge
4. SoC Bar 11. Headlight Level Icon
5. Odometer 12. Clock
6. Regenerative 13. Tractive Unit Temperature
Braking Level Gauge
7. Taiga OS version 14. Battery Temperature Gauge

8.9.1 Over-the-Air (OTA) Updates

12:34 PM g

TAIGA

New Software Update Available
Version 0000.

Figure 35: OTA Update Screen

When a new software update becomes available, on-screen
instructions will appear on the bottom-left part of the screen.
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Follow the prompts on screen to ensure the update is success-
fully installed. For optimal download and installation, the vehicle
should be connected to a Wi-Fi network. At minimum, the vehi-
cle needs to be powered and connected to an LTE network to
proceed with the update. To view Taiga OS release notes visit:
https://www.taigamotors.com/en/release-notes/

It is your sole responsibility to periodically verify if new
updates are available for the vehicle and proceed to in-
stallation. Failure to connect a vehicle and timely install
updates may decrease or hinder the vehicle’s perfor-
mance and may compromise the users’ safety. For any
questions on an error message displayed contact Taiga:
www.taigamotors.com/contact or your Taiga Service
Provider (TSP).

Once an OS update has started an on-screen notice will appear
with details surrounding the install.

A

Installing Software Update ...

The software update installation could take up to 30 min.

Please note your vehicle's screen may shutdown for a few minutes during the process.
Do not turn off or disconnect vehicle until installation is complete.

Figure 36: Software Installation Notice
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8.9.2 OTA Updates — Error

Software Installation Failed
0000.00.00.0 - ERROR.104

Something went wrong with your software installation.
Please contact Taiga's Support Team

Figure 37: OTA Error Screen

For support with a failed software installation, contact ser-
vice@taigamotors.com (+1-888-213-0268).

8.10 Pairing a Vehicle to Wi-Fi

Software updates can occur over Wi-Fi. To connect your vehicle
to a Wi-Fi network, use the Taiga mobile application. See Sec-
tion 5 - Mobile Application .
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9 Features

9.1 Lanyard Key

Figure 38: Lanyard Key

The Lanyard Key functions similarly to an automotive ignition
key. It allows the snowmobile to be operated when placed over
the key post. It is necessary to secure the Lanyard Key clip on
the operator’s clothing while operating the snowmobile.
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« When the Tractive Unit (motor-inverter) is active, the
snowmobile will automatically return to idle when the
Lanyard Key is removed.

o If the Lanyard Key is secured to the operator’s cloth-
ing, it will be pulled off should the rider fall off the
snowmobile and the Tractive Unit (motor-inverter) will
automatically stop.

e Removing the Lanyard Key from its post will also pre-
vent unauthorized or inadvertent operation of the ve-
hicle.

9.2 Auxiliary Connector Port

The Nomad snowmobile is equipped with a 12V RCS-style plug,
located near the Start/Stop Button.

This plug is solely intended for use with a heated helmet visor or
apparel. It provides continuous power whenever the snowmobile
is in an awake or active state. This plug is limited to 2 amps and
is equipped with 5A inlet ‘ATC/ATO’ automotive style fuse.
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9.3 Backrest

Figure 39: Backrest

The backrest (1) provides support for the passenger.

Do not use the backrest to tow with the snowmobile, to be
towed, or to lift the snowmobile.
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10 Electric Vehicle Supply Equipment
(EVSE)

Nomad uses the Society of Automotive Engineers (SAE)
standard J1772 connector and, if available, the CCS1 combo
charging connector.

Read and understand all safety warnings and operating in-
structions for the EVSE used to charge the snowmobile.

Ensure the EVSE is installed by a registered electrician in a
safe location where there is sufficient power supply for its
operation.

Features and options of individual EVSE may vary depend-
ing on the model and type installed.

Make sure the electrical outlet is properly grounded to re-
duce the risk of electrical shock. Do not use extension
cords, grounding adapters, or other electrical devices be-
tween the EVSE power cord and the electrical outlet.

Do not use the EVSE if any component of it is damaged, if a
fault code is present, orif it is not operating properly.

Failure to follow these warnings could result in death or
serious injury.
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Hazardous voltage electricity is present. Installation of
EVSE must be performed by an authorized electrician.

Follow all applicable laws and regulations for the installation
of the EVSE.

Failure to follow these warnings could result in death or
serious injury.

101 Charging

Level 1 charging operates from a 120-volt AC.
Level 2 charging operates on 240-volt AC.

Level 3 Direct Current Fast Charging (DCFC) operates on 50-
1000-volts DC.

DCFC charging is available for Taiga vehicles equipped with SAE
J1772/CCS1 hardware. Compatible chargers must be equipped
with a CCS1 charging connector in addition to the SAE J1772
connector.

Note that charging times may vary depending on certain condi-
tions, including but not limited to, charger’s performance, ambi-
ent temperature, and battery pack health.

Peak DCFC can only be sustained when the battery is in
ideal conditions. If the battery is depleted or the tempera-
ture is non-optimal, the vehicle will automatically reduce the
charging rate.
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For optimal preservation of battery health, it is recom-
mended to limit DCFC charging sessions below 100% State
of Charge.

Only use an approved charging cable with a SAE J1772 (AC)
connector, or where available, a J1772/CCS1 combo con-
nector. Make sure to follow all safety and operating instruc-
tions for the EVSE used to charge the snowmobile.

Do not modify the charging cable or use an electrical
grounding adapter. Do not submerge the charging cable or
use it if it has visible damages or exposed wiring.

Failure to follow these warnings could result in death or
serious injury.

10.2 Charging Cable Connectors

During a charging session, various systems may be acti-
vated, including the Thermal Management System. This ex-
plains why some sounds coming from the snowmobile may
be heard during charging.
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Figure 40: J1772/CCS1 Combo Connector

Nomad uses the Society of Automotive Engineers (SAE) stan-
dard J1772 connector and, if available, the CCS1 combo charg-
ing connector.

10.3 Charging Procedure

A WARNING!

Read and understand all operating instructions and safety
warnings for the installed EVSE.

Make sure the location to install the EVSE has the required
power to safely operate it. Features and options of individ-
ual EVSE may vary depending on the model and type in-
stalled.

Inspect the EVSE connector and housing for visible damage
before connecting a charging cable.

Failure to follow these warnings could result in death or
serious injury.

82



TAIGA

Avoid connecting additional devices to EVSE circuits to
avoid overloading them. If the charging cable is discon-
nected, the charging session will stop.

Follow EVSE instructions when using a mobile device with
EVSE applications, if available.

Figure 41: Charging

1. Press the Start/Stop button to set the snowmobile in an
awake state.

2. Open the charging port cover (1) and connect the J1772
(2) or J1772/CCS1 combo charging cable connector to the
snowmobile.

3. Disconnect the charging cable connector from the snow-
mobile when the charging session is complete. Charging
will automatically stop once the snowmobile reaches 100%
State of Charge. This will end the charging session.
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Charging progress is monitored on the display. An
icon will appear on the display.

4. Store the charging cable as needed.

Where the feature is available by mobile application, a maxi-
mum SoC limit can be set to the level of charging desired by
the operator.

Where the feature is available by mobile application, the
charge current rate can be adjusted for scenarios where a
reduced charging current may be beneficial.

Keeping the battery of your vehicle fully charged for an ex-
tended period can reduce your vehicle’s battery capacity
over time. Without the use of this feature the snowmobile
will automatically draw the maximum power available.

Be mindful of the maximum available current as it limits
what power is available (which can, among others, result
in circuit breakers being tripped).

Lower the charge rate to prevent overloading a shared
power source or to reduce your power consumption. Failure
to do so may result in fire hazards or damage to property.
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11 Operation

Before operating your snowmobile, make sure to verify which
conditions you will face and plan accordingly. See Section 2.9 -
Riding Conditions

111 Riding Positions
1.1 Seated Position

A seated position is the most comfortable for most riding. Place
your feet on the running boards. Place your hands on the han-
dlebars and sit while leaning forward slightly. Lean into the turn
when cornering.

111.2 Kneeling Position

Place one of your knees underneath you, with your leg resting
on the seat. Your other leg is slightly bent with your foot rest-
ing on the running board. Lean forward slightly. This position al-
lows you to shift your body weight more easily when traversing
steep or uneven terrain. The kneeling position is recommended
for crossing roads or trails. Being more upright provides better
visibility of any obstacles ahead.

111.3 Standing Position

A standing position provides the best view of any obstacles
ahead. Stand with your feet planted firmly on the running boards
and your torso leaning slightly forward.

111.4 Posting Position

Posting is similar to a seated position but with your legs support-
ing your body weight, so your posterior is off the seat. This posi-
tion allows your legs to absorb bumps on rough terrain.
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1.1.5 Riding with a Passenger

A WARNING!

Turn off the Tractive Unit (motor-inverter) and remove the
Lanyard Key from the snowmobile whenever a passenger is
mounting it. Failure to follow this warning could result in
death or serious injury.

The operator always mounts first to help steady the snowmobile.
The passenger mounts the snowmobile in the same manner as
the operator. The passenger ensures to place their legs firmly on
the footrest and hold on to the backrest handlebars to prevent
any slips or falls from the vehicle.

When turning, the operator and passenger must be ready to
lean into turns or on slopes to maintain balance. Do not attempt
to balance the snowmobile by placing your feet outside of the
snowmobile.

11.2 Riding
11.21 Starting the Snowmobile

1. Set the snowmobile in an awake state and check the bat-
tery state of charge (SoC). Make sure there is an adequate
charge for your expected use.

2. Perform the pre-ride checklist, found at Section 6.2 - Pre-
Ride Checklist

3. Sit down on the snowmobile.

4. Attach the Lanyard Key to your clothing and place it over
the Key Post.

5. Press the Start/Stop Button to initialize the snowmobile
controls and display. See Section 8.6 - Start/Stop Button .

6. Press the Start/Stop Button again to activate the snowmo-
bile.
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7. Set the operating settings, see section Section 8.5 - Oper-
ating Modes

8. Slowly activate the throttle lever to move the snowmobile
forward.

If the snowmobile does not move when the throttle lever
is actuated, turn off the snowmobile by pressing the
Start/Stop button. Remove the Lanyard Key and then:
o Check if the track of the snowmobile is frozen to the
ground by lifting up on the rear of the snowmobile.
e Do not try to release a frozen track using the Trac-
tive Unit (motor-inverter) by pressing the throttle lever.
Try to break the track free by rocking the snowmobile
from side to side while standing on the snowmobile.
o Check if the skis are stuck by pulling up on the ski
loops.
o Check for any accumulation of hard snow and ice that
could interfere with the track.

11.2.2 Steering

Steering is affected by a variety of factors:

» Type of snow and type of ski runners being used and the
amount of wear on them.

» Track traction and rear suspension shock tuning.
» Amount of weight and its distribution on the snowmobile.

Lean towards the inside of a turn to maintain stability on the
snowmobile.

11.2.3 Forward Motion

To operate the snowmobile:

1. With the vehicle awake, enable the Tractive Unit (motor-
inverter) by pressing the Start/Stop Button. The display
text will turn blue to indicate you're in an active drive mode.
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2. Gently press the throttle to move forward. Avoid sudden
accelerations.

3. Lean towards the inside of a turn to maintain stability on
the snowmobile.

11.2.4 Reverse

To operate the snowmobile in reverse:

1. With the vehicle awake, enable the Tractive Unit (motor-
inverter) by pressing the Start/Stop Button. The display
text will turn blue to indicate you're in an active drive mode.

2. While the snowmobile is active, pull in the brake lever, and
press the Reverse button. The display text will change to
an orange color and the reverse buzzer will begin to sound
at one (1) second intervals to indicate reverse has been en-
gaged.

3. Release the brake and actuate the throttle lever to move in
reverse.

4. Pressing the Reverse button again will return the vehicle to
the forward drive enabled state.

A WARNING!

Always proceed with caution when operating in reverse. En-
sure the path behind the vehicle is clear before proceeding.
Failure to follow these warnings could result in death or
serious injury.
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o To engage in reverse, the throttle lever should not be
pressed.

» Removal of the Lanyard Key and/or engaging the
Emergency Switch returns the snowmobile to an
awake state.

o Pressing the Start/Stop Button while in reverse returns
the snowmobile to an awake state.
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11.2.5 Uphill and Traverse

The vehicle’s ability to climb a hill depends on the slope, the
snow conditions, and your position on the vehicle. For a steep
slope or a slope with obstacles (such as rocks or trees), climb
the slope by taking a slalom or "Z’ course. Avoid approaching
steep slopes head-on.

On a slalom or 'Z’ course, position your body to have both feet
anchored on the same running board. Carry your weight up-
wards and towards the slope to prevent the vehicle from rolling
down the slope. When you need to turn the vehicle to continue
your climb, change your body position to place your feet on

the running board that is on the side of the slope (not down the
slope).

A WARNING!

Going up a steep slope head-on creates a risk that the vehi-
cle will flip or roll-over. This may result in serious injuries or
death.

Keep your weight toward the front of the vehicle while standing.
Your speed must be adapted to the slope. Start your accelera-
tion on the flat before you begin the climb, and slow down when
you are near the top.

If the vehicle can no longer climb, stop the vehicle, engage the
parking brake lever, turn off the Tractive Unit (motor-inverter),
and move the vehicle perpendicularly to the hill.

After the vehicle is repositioned, restart the Tractive Unit (motor-
inverter), and proceed slowly at a steady speed. While descend-
ing, adjust the vehicle’s direction as necessary to avoid going
abruptly downhill. Adjust your center of gravity on the snowmo-
bile to prevent the vehicle from flipping or rolling over.

11.2.6 Downhill

When riding down steep inclines, shift your weight to the rear of
the snowmobile and reduce your speed to the minimum. Apply
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just enough braking to keep the snowmobile from gaining too
much speed downhill.

11.2.7 Heavy Snhow

Should the snowmobile become stuck in heavy snow:

1. Turn off the Tractive Unit (motor-inverter) by removing the
Lanyard Key from its post.

2. Clear the running board area of snow to reduce drag.

3. Step on the snow in front of the snowmobile to pack it
down.

4. Turn on the Tractive Unit (motor-inverter) and apply throttle
gradually to gain and keep enough momentum to climb up
the snow.

11.3 Stopping

Leave enough distance to stop between snowmobiles. Keeping

a safe distance will also protect you from receiving snow or de-
bris from the snowmobile ahead. Allow greater distance between
snowmobiles when riding on slippery surfaces, in darkness, or in
conditions where visibility is reduced.

» Be aware of any snowmobile traffic around your vehicle.

 Drive defensively to avoid accidents.

11.4 Regenerative Braking

The snowmobile is equipped with Regenerative Braking. This
system accumulates energy from the Tractive Unit (motor-
inverter) and recharges the battery pack as the snowmobile is
decelerating.

Regenerative Braking is activated in two different ways either by:
« releasing the throttle while moving; or

» squeezing the brake lever while moving.
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The Regenerative Braking force does not depend on how much
the brake lever is squeezed. The Regenerative Braking response
is user selectable and also depends on the battery pack State
of Charge (SoC). When the SoC is high, the possibility to benefit
from Regenerative Braking is reduced.

Regenerative braking is controlled through the available LOW,
MEDIUM, and HIGH modes with the Left and Right Directional
Pad Arrows. Regenerative Braking can be customizable at any
time. If running a previous OS, changes to Regenerative Braking
may only be available while in an Operating Mode. For details
on changing the regenerative braking level see Section 8.4.5 -
Directional Pad .

11.5 Maintain a Sufficient State of Charge

A CAUTION

Maintaining the battery pack at a very low SoC (below 10%)
may damage the battery pack. During extended periods be-
tween rides, it is recommended to leave the snowmobile
plugged in. See Section 13.14 - Storing the Snowmobile
for more details.

See Section 8.9 - Display Screen for additional operating infor-
mation shown on the display. Make sure to always verify the SoC
of your battery before riding. It should be sufficiently charged for
the ride. Taiga does not provide towing or trail side assistance
services.

11.6 Track Break-in

A new track requires a break in period of 160 km (100 miles).
During the break-in period:

+ Avoid high speed riding.

e Do not tow anything.

o Avoid fast starts and sudden stops.
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After the break-in period, check the track tension and alignment.

11.7 Noise and Vibration

Electric vehicles have a quiet Tractive Unit (motor-inverter). The
noise generated by Taiga’s tractive unit will rarely exceed the
noise of the ambient environment* During normal operation,
most of the noise heard by a rider will be the sound of the track
traveling over the terrain and aerodynamic noises associated
with speed. Taiga’s tractive unit also offers a smooth ride. Vi-
brations felt by a rider will mostly result from riding style and the
terrain being traversed.

*Tractive Unit (motor-inverter) noise has been tested with
equipment calibrated as per ISO 11201.

12 Shutting Down / Parking

121 End of the Day Checks

At the end of each ride, the snowmobile should be inspected. A
post-ride inspection helps ensure that the snowmobile is ready
for its next use. If any repairs or adjustments need to be made,
you will know in advance of your next ride.

After removing the Lanyard Key from its post and verifying that
the Tractive Unit (motor-inverter) is turned off:

» Clean the snowmobile to remove debris, dirt, and salt
residues.

o Perform the same checks as in the pre-ride inspection. See
Section 6.2 - Pre-Ride Checklist .

« If possible, use a cover to protect the cleaned snowmobile.
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13 Service and Maintenance

131 Service Schedule
13.11 Daily/Periodic Checks

Before performing any periodic service checks, make sure all
pre-ride inspections have been completed. See Section 6.2 -
Pre-Ride Checklist .

13.2 Service Procedures

Do not perform any service or repair, or make any modifica-
tions to the snowmobile, that are not detailed in the Service
Schedule. Any service, repair, or modification to the snow-
mobile that is completed outside of the Service Schedule,
and not authorized by Taiga, may result in serious injury

or death. It will also void any warranty coverage. Failure to
perform routine maintenance tasks may make the snowmo-
bile unsafe to operate.

Use only Taiga-approved parts whenever a component re-
quires replacement.
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13.3 Cleaning

ONLY use mild detergent and water or cleaners specifically
made for the item you are cleaning such as a vinyl cleaner.
NEVER clean any item on the snowmobile using the follow-
ing cleaning compounds that can damage paint finishes,
decals, plastic, and vinyl components:

Abrasive type cleansers

Petroleum based solvents such as mineral spirits, and
paint thinners

Chlorinated solvents

Alcohols

Ammonia

Strong solvents like acetone or toluene

Do not use dielectric grease or contact sprays on electrical
connections. These can react and form impurities on con-
tacts leading to overheating and component failure.

13.3.1 Pressure Washing

NEVER use a high-pressure power washer to clean the
snowmobile. High pressure water may damage compo-
nents. Only use standard garden hose water pressure and
sprayers.
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13.3.2 Charging Port

Do not use any liquids or harsh chemicals to clean around
the charging port.

Only use a non-conductive brush or suitable cleaning tool
to remove any debris from around the charging port area.
Keep the electrical connection free of debris and liquids
that could cause damage to the charging pins or could
cause a charging malfunction.

13.3.3 Seats

If necessary, use a non-slip vinyl protector on the seat and
other riding surfaces. Vinyl protectors that create a slippery
surface may cause riders to fall off the snowmobile, result-
ing in injury.

Only use cleaners that are made for vinyl on the seat and other
vinyl-covered areas. Do not use common household cleaners
that may damage the protective coating of vinyl. When you are
not using the snowmobile, protect vinyl and rubber surfaces
from harmful UV light using a snowmobile cover. Make sure the
cover is vented for air flow.
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13.3.4 Controls and Displays

Clean the display surface using a clean microfiber towel and LCD
screen cleaner. A few items to avoid:

« Do not use paper towel or other cloths that might scratch
the display screen.

¢ Do not use common household cleaners like window
cleaner.

» Do not press hard on the screen while cleaning, use a light
pressure.

¢ Clean rubber control handles with a mild detergent and wa-
ter.

13.4 Adjusting the Suspension

A WARNING!

Adjustments to suspension components affect snowmo-
bile handling and performance. The snowmobile is built with
validated adjustment specifications. If front suspension ad-
justment is required, set the left and right-side suspension
components to the same settings on the damper knobs.

Test out the changes made by riding at low speed on known
terrain first prior to heading out for an extended ride. Re-
peat the adjustment if necessary.

Failure to follow this warning may result in death or seri-
ous injury.

Adjustments to one suspension component will affect the re-
sponse of other components while riding. Perform one adjust-
ment at a time. After each adjustment, test the snowmobile for
handling, then readjust or move to the next adjustment.
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A WARNING!

When adjusting the suspension components:

o Make sure the Lanyard Key is removed to prevent ac-
cidental activation of the snowmobile.

o Know your lifting limits. Ask for assistance and use a
lifting device when lifting the snowmobile prior to mak-
ing adjustments.

o Support the front or back of the snowmobile with a
suitable stable stand.

Failure to take adequate precautions while making sus-
pension adjustments may result in death or serious injury.
Please contact Taiga or your Taiga Service Provider for as-

sistance if required.

Concern

Recommended Action

Front suspension darts
around.

Check ski alignment. Reduce
front suspension spring preload.
Increase center spring preload.
Reduce rear spring preload.

Rear suspension bottoms
out.

Increase rear spring preload.
Increase center spring preload.
Lengthen limiter strap.

Excessive lifting of
skis when turning or
accelerating.

Increase rear spring preload.
Shorten limiter strap.

Steering is heavy during
acceleration.

Reduce rear spring preload.
Lengthen limiter strap.
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13.4.1 Adjusting Shock Absorber Spring Preloads

Figure 42: Shock Absorber Spring

1. To adjust, unscrew the locking ring (1), then turn the ad-
justment ring (2) to set the spring tension. Turn the ring
clockwise (from the top (3) of the shock) to increase the
spring preload tension and counter-clockwise to reduce the
preload tension.

2. When the desired tension is set, tighten the locking ring
against the adjustment ring.

13.4.2 Adjusting the Front Springs

Figure 43: Elka® Front Spring
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Figure 44: Taiga Front Spring

Adjust the front springs equally on both sides. Adjustment of the
front shock absorber springs affects both the absorption of the
front suspension and the steering response. The factory settings
are:

Suspension Type Preload Setting [mm]

Taiga Suspension (Figure 44) | Dimension 2 = 118

Elka® Suspension (Figure 43) | Dimension 1 =70

Increasing the front spring preload:
 Stiffens the front suspension.
e Provides increased steering capability.
» Increases shock absorption.
» Raises the front of the snowmobile.
Decreasing the front spring preload:
o Softens the front suspension.
» Provides lighter steering capability.

e Lowers the front of the snowmobile.
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13.4.3 Center Spring Adjustment

Figure 45: Elka® Center Spring

Figure 46: Taiga Center Spring

Modifying the center spring tension changes handling, shock
absorption, and steering effort of the snowmobile. The center
spring tension adjustment applies more or less pressure on the
front of the track which affects the performance in deep snow.
The factory settings are:

Suspension Type Preload Setting [mm]

. . . Dimension 2a (PN06881) = 45
Taiga Suspension (Figure 46) | 1y cion 2b ((PN14071)) - 64

Elka® Suspension (Figure 45) | Dimension 1 = 23
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*For a Taiga Suspension, an associated part number (PN) will be
printed on the shock absorber to identify the right value.

Increasing center spring preload:
 Lighter steering.
e Increases absorption capacity.
Reducing center spring preload:
» Heavier steering.

o Reduces absorption capacity.

13.4.4 Rear Spring Adjustment

Figure 47: Elka® Rear Spring
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Figure 48: Taiga Rear Spring

Adjusting the rear spring tension affects ride height, load distri-
bution, riding comfort, and handling characteristics. The factory
settings are:

Suspension Type Preload Setting [mm]

Taiga Suspension (Figure 48) | Dimension 2 = 89

Elka® Suspension (Figure 47) | Dimension 1 = 21

Increasing the center spring tension results in:
+ Higher rear end.
» Increased shock absorption.
» Heavier steering.

Decreasing the center spring tension results in:
+ Lower rear end.
o Reduced shock absorption.
 Lighter steering.

« Better handling in deep snow.

13.4.5 Ski Width Adjustment

The width between skis is not adjustable.
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13.5 Track
13.5.1 Inspect the Track

A WARNING!

Never inspect the track with the Tractive Unit (motor-
inverter) active. Never hold the snowmobile up or stand
behind it while rotating the track by using throttle. A loose
track or flying debris could cause serious injury or death.

1. Remove the Lanyard Key from the Key Post. The Emer-
gency Switch should be engaged to prevent inadvertent
actuation/operation.

2. Lift the rear of the snowmobile and support it with a suit-
able snowmobile stand.

3. Wear gloves and rotate the track by hand.
4. Examine the track for damage:

e Tears or holes in the track.

Separation of the rubber track layers.

Exposed track fiber belts.
* Missing or damaged track guides.
» Excessive wear.

If the track is damaged, contact Taiga or your Taiga Service
Provider for replacement.

13.5.2 Check and Adjust Track Tension

The Lanyard Key should be removed, and the Emergency Switch
engaged to prevent inadvertent actuation and/or operation.
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Only adjust the track tension after the track has been
warmed up and is more flexible, otherwise the track will be

too stiff for proper tensioning.

1. Remove the Lanyard Key from its post and have the Emer-
gency Switch engaged to prevent inadvertent actuation/-
operation.

2. Lift the rear of the snowmobile and support it on a suit-

able snowmobile stand. Engage the Tractive Unit (motor-
inverter) to rotate the track to warm and loosen it up.

3. Measure 7 kg (15 Ib) for 38.1mm (1.5 in) of track displace-
ment 585 mm (23 in) from the rear axle.

Correct the track tension by loosening the idler shaft bolts and
both jam nuts then tighten or loosen the adjustment screws.

13.5.3 Check and Adjust Track Alignment

The Lanyard Key should be removed, and the Emergency
Switch engaged to prevent inadvertent actuation/operation.

1. Remove the Lanyard Key from its post and turn off the
snowmobile by holding the Start/Stop Button.

2. Lift the rear of the snowmobile and support it on a suitable
snowmobile stand.
3. Return the Lanyard Key to its post and engage the Tractive

Unit (motor-inverter) to allow the track to slowly rotate for
about five rotations. Let the track come to a stop without

braking.

4. Inspect the track alignment to make sure the track is evenly
spaced on both sides relative to the rails.
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. If the track is uneven, loosen the idler shaft bolt and tighten

the adjustment screw on the side where the slider is the
farthest from the track guides.

Engage the Tractive Unit (motor-inverter) to rotate the
track about five rotations and check the track alignment.

Readjust the track alignment as necessary.

When alignment is complete, tighten the idler shaft bolt and
adjustment screw lock nuts.

13.5.4 Inspect the Sliders

1.

The sliders are plastic components that guide the track
while in use. The sliders, fixed under the rails, wear down
and must be replaced if worn beyond a certain point.

. Typically, sliders will need to be replaced at 3000 - 5000

km (2000 - 3000 miles).

Check whether you need to have your sliders replaced by
looking at their wear line. The wear line is usually located
on the side of your slider, running down its entire length.

Usually, the sliders will wear the fastest toward the front of
the track where they curve down.

5. If the sliders are close to the wear line, replace the sliders.

6. Contact your TSP for parts and installation support.
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13.6 Adjusting the Steering

13.6.1 Inspect and Replace Ski Runners

Figure 49: Ski Runners

Excessively worn skis and/or ski runners will reduce the
control of the snowmobile which may result in serious injury,
property damage or death.

1. Remove the Lanyard Key from its post and turn off the
snowmobile.

2. Raise and support the front of the snowmobile so the skis
are approximately 15 cm (6 in.) off the ground.

3. Remove fasteners securing the runner.

4. Pry the runner off the ski.
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5. Install the new runner and secure with the fasteners.

Improper ski alignment or adjustment may cause loss of
steering control, resulting in serious injury or death. Do not
attempt to change the ski alignment, contact Taiga or your
Taiga Service Provider.

13.7 Handlebar Adjustment

The handlebars and riser block are adjustable if needed. Chang-
ing the angle of the riser block adjusts the height of the han-
dlebars, while changing the angle of the handlebars will change
the orientation of its components such as the throttle lever, the
brake lever, and the button cluster. The default angle for the
riser block is parallel with the steering column.

Figure 50: Handlebar Rotation
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To adjust the riser block:

1. Using a 13mm wrench, unscrew the four bolts. As the bolts
loosen, hold the riser block to avoid hitting the snowmobile
panels.

2. Adjust the riser block to the desired angle.

3. Tighten the bolts back into position. Tighten each bolt
evenly to ensure that the riser block is not uneven.

4. Torque the bolts to 15 Nm.
To adjust the handlebar orientation:

Note: The riser block cap must be removed and replacement
200 mm tie wraps are required.

1. Clip the tie wraps securing the riser block in place.

2. Using a 13mm wrench, unscrew the four bolts. As the bolts
loosen, hold the handlebars to avoid hitting the snowmobile
panels.

3. Adjust the handlebars to the desired angle.

4. Tighten the bolts back into position. Tighten each bolt
evenly to ensure that the riser block is not uneven.

5. Torque the bolts to 15 Nm.
13.8 Lubricate the Suspension

Lubricate the rear suspension using the grease fittings with a
low temperature suspension grease.
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13.9 Controls and Liquids
13.91 Check/Add Brake Fluid

A CAUTION

Discard any unused brake fluid after opening a new bottle.
Brake fluid quickly absorbs moisture from the air which may
reduce its efficiency and braking.

Keep the master cylinder cover free of dirt. Dirt in the brake sys-
tem will damage brake functions.

Wipe up spills which can damage snowmobile components.

The brake fluid level is visible through the reservoir. The level
should be up to the fill ine. Remove reservoir cap and add DOT
4 brake fluid as needed. Immediately install the brake reservoir
cap after adding fluid.

Replace brake fluid at least every two years with a DOT 4 high
temperature brake fluid, or an equivalent product.

1310 Brake Pad Inspection and Replacement

A WARNING!

Operating the vehicle with brake pads that are worn out,
contaminated or damaged will affect braking performance.
Do not operate the snowmobile if ANY sudden change in
braking performance is noticed.

13101 Brake Pads Inspection

Inspect your brake pad thickness and operation every 1500km or
every 6 months of usage, whichever comes first. Before begin-
ning this procedure ensure that replacement bolts are procured.
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For support, please contact Taiga Service or your Taiga Service
Provider.

To inspect your brake pads:

1. Remove the two (2) brake guard bolts located on the left
side running board using a Torx T-30 bit.

Figure 51: Brake Guard and Bolts

2. Dispose of the removed bolts.

3. Remove the brake guard by pulling it toward the side of the
vehicle and rearward simultaneously.

4. With an appropriate measuring tool, measure the amount of
braking material remaining on the brake pads.
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Figure 52: Brake Pad Thickness Measurement (Top-down View)

5. If the thickness measured on ANY of the brake pads is be-
low 1.25mm (0.049in), proceed with the replacement of the
brake pads per Section 13.10.2 - Brake Pads Replacement
. If replacement is not needed, proceed to the next step.

6. Reinstall the brake guard by repeating steps 1-3 in reverse,
making use of the two replacement bolts. (Replacement
bolts: Taiga part number H10950)

7. Torque all bolts to 10 Nm.

13.10.2 Brake Pads Replacement

Do not press on the brake lever while the brake pads are
removed from the caliper.

Inspect your brake pads thickness as mentioned in Sec-
tion 13.10.1 - Brake Pads Inspection . If the brake pads need
replacement, follow these instructions.
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(Reference: Taiga Brake Pad Service Kit - P08257)
To replace your brake pads:

1. Remove the brake guard bolts (x2) as shown (located on
the left side running board) using a Torx T-30 bit.

2. Dispose of the two bolts.

3. Unscrew and remove pad retaining pin (1) and retaining
spring (2). Keep these items for reinstallation.

Figure 53: Retaining Pin (1) and Retaining Spring (2)

4. Remove the used brake pads.

5. Inspect the caliper (3), the piston (4), and the disk (5) for
any sign of wear or fluid leaks.

113



TAIGA

Figure 54: Brake Caliper (3), Piston (4), and Disk (5) for Inspec-
tion

6. Clean the brake caliper with a clean rag.

7. Install new pads (Taiga Brake Pad Service Kit: P08257) fol-
lowing any instructions listed on the packaging.

8. Reinstall pad retaining pin and pad spring. Place the pad
spring according to the orientation shown in the figure be-
low.
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CHASSIS
SIDE

Figure 55: Reinstallation of new brake pads (6) to the caliper (3)
with the pad spring (2) and retaining pin (1)

9. Torque the retaining pin to 8 Nm.

10. Reinstall the brake guard using two replacement bolts
(Taiga part number: H10950).

11. Torque the bolts to 10 Nm.

115



TAIGA

13.11 Headlight Adjustment

Figure 56: Headlight Pass-Through

To adjust the snowmobile headlights:

1. Turn the vehicle on with the Lanyard Key removed. Wait for
the headlights to turn on. Keep the Lanyard key removed
while performing the headlight adjustment; this will ensure
the snowmobile remains in an awake (idle) state throughout
the adjustment process.

2. Locate the pass-through hole in the middle of the cargo
inner back panel. The hole is centered on the vehicle.

3. Using a Torx T-30 bit, rotate the headlight adjustment
screw to modify the tilt of the headlights.

» Rotate the adjustment screw clockwise to lower the
beams.

« Rotate the adjustment screw counterclockwise to raise
the beams.
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A CAUTION

Beam patterns can change depending on various factors
including vehicle loading and environmental conditions. Al-
ways adjust your headlights to maximize your visibility.

13.12 Battery Pack

The lithium-ion battery pack is a sealed unit integrated into the
snowmobile for efficiency and durability. It requires no regular
maintenance, and it can only be serviced by Taiga or an autho-
rized representative.

13.13 Cooling/Heating of the Battery Pack

The Nomad snowmobile’s Thermal Management System utilizes
a self-contained closed-loop liquid cooling circuit. This will en-
sure proper performance throughout the operating range. The
battery thermal management system operates automatically and
requires no user maintenance.

13.14 Storing the Snowmobile

When storing the snowmobile:
» Do not store the snowmobile in direct sunlight.
» Do not wrap the snowmobile in plastic or other non-
breathable material.

The snowmobile does not require any preparation for storage
other than normal cleaning. If the snowmobile is not being used
any more for the day or is stored for an extended period, see
Section 13.3 - Cleaning .

If possible, store the snowmobile indoors. Use a snowmobile

cover to keep dust and debris off the snowmobile. If the snow-
mobile is stored outdoors, protect the finishes with a snowmo-
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bile cover. Keep the snowmobile out of direct sunlight. Make
sure you maintain your snowmobile cover like any other part of
your snowmobile.

Storing the snowmobile for an extended period requires a
State of Charge (SoC) between 60-80%. Monthly checks
are recommended during an extended storage period to
ensure optimal SoC.

14 Troubleshooting Guide

If you identify any issue with your snowmobile, use the following
list:

e Check for fault codes on the vehicle’s dash screen.

o If a fault code is present, first address the corresponding
issue.

« If you cannot find the cause, contact Taiga using the ded-
icated form at www.taigamotors.com/contact or an autho-
rized Taiga Service Provider. Please include the vehicle
identification number when sending any correspondence.

141 Resetting a Vehicle

The vehicle can be reset using a normal shutdown by pressing
and holding the Start/Stop button for 3 seconds, then releasing,
and waking the vehicle as normal using the Start/Stop button.

14.2 Fault Indication

The display screen will display fault messages and indications as
a "pop up" message. The display will show messages and fault
codes, some of which may prevent the snowmobile from operat-
ing for the safety of the vehicle and the rider.
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Message

Troubleshooting Action

B0O025 - Battery Over
Current

Restart the vehicle. If the issue
persists, contact Taiga Service.

B0026 - Battery Over
Current

Restart the vehicle. If the issue
persists, contact Taiga Service.

B0O027 - Battery Over
Temperature

Allow the vehicle to cool, restart
the vehicle. If the issue persists,
contact Taiga Service.

B0028 - Battery Under
Temperature

Allow the vehicle to warm,
restart the vehicle. If the issue
persists, contact Taiga Service.

B0029 - Battery Under
Voltage

Restart the vehicle. If the issue
persists, contact Taiga Service.

BO0O30 - Current Sensor
Fault

Restart the vehicle. If the issue
persists, contact Taiga Service.

BO031 - Battery Fault

Restart the vehicle. If the issue
persists, contact Taiga Service.

BO032 - Cell Over Voltage

Restart the vehicle. Allow the
vehicle to sit for 5 minutes. If
the issue persists, contact Taiga
Service.

B0033 - Cell Under
Voltage

Restart the vehicle. Allow the
vehicle to sit for 5 minutes. If
the issue persists, contact Taiga
Service.
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Message Troubleshooting Action

Restart the vehicle. If the issue

B0110 - DCDC Malfunction . . .
persists, contact Taiga Service.

Check for debris or other
material inside the Charge Port

C0001 - Charger Lock Inlet. Restart the vehicle. If the

Actuator Fault . . .
issue persists, contact Taiga
Service.

B Verify that the EVSE is powered.
C0034 - Charger Power Restart the vehicle. If the issue

Loss persists, contact Taiga Service.

14.3 Vehicle Will Not Go Into a Drive Mode

If the snowmobile cannot go into a Drive Mode, check for the
following:
» No charging connector is plugged into the snowmobile.
» No pop-up message is shown on the display.

e The Lanyard Key is present (or valid), and firmly installed on
the Key Post.

If a Lanyard Key is detected but is invalid, an invalid key
message is displayed on the screen. Contact Taiga or your
Taiga Service Provider for assistance in pairing the key to
your snowmobile.

1. Confirm that the throttle lever is not blocked and has been
fully returned to the awake position.

2. Retry pressing the Start/Stop Button.

3. If still unable to enable drive, restart vehicle by pressing
and holding the Start/Stop Button for 3-5 seconds, then
releasing the button, the vehicle will shut down. After 10
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seconds, pressing the Start/Stop Button will wake the vehi-
cle as normal.

4. Retry pressing Start/Stop Button.

5. If still unable to activate the snowmobile, contact Taiga or
your Taiga Service Provider for support.

15 Compliance Statements

151 Radio Emitters

The Nomad snowmobile contains the following equipment:
e FCCID: MCQ-CCIMX8MN / IC: 1846A-CCIMX8MN
e FCC ID: MCQ-XB3M1 / IC: 1846A-XB3M1
« FCC ID: 2A8MUA11638 / IC:28910-A11638

15.2 Compliance Statements — FCC-
2A8MUA11638 /IC: 28910- A11638

The following compliance-related information applies to the No-
mad snowmobile radio-emitting Key Module ("Module"):

15.2.1 Canada - Compliance Statement

The Module complies with Innovation, Science and Economic
Development Canada’s licence-exempt RSS(s). Operation is sub-
ject to the following two conditions:

1. This device may not cause interference.

2. This device must accept any interference, including inter-
ference that may cause undesired operation of the device.

Le Module est conforme aux CNR d’Innovation, Sciences et
Développement économique Canada applicables aux appareils
radio exempts de licence. L'exploitation est autorisée aux deux
conditions suivantes :

1. L'appareil ne doit pas produire de brouillage;
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2. Lappareil doit accepter tout brouillage radioélectrique
subi, méme si le brouillage est susceptible d'en compro-
mettre le fonctionnement.

15.2.2 United States - Compliance Statement

The Module has been tested and found to comply with the lim-
its for a Class B digital device, pursuant to part 15 of the FCC
Rules. These limits are designed to provide reasonable protec-
tion against harmful interference in a residential installation. The
Module generates, uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instruc-
tions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in
a particular installation.

If the Module does cause harmful interference to radio or tele-
vision reception, which can be determined by turning the equip-
ment off and on, the user is encouraged to try to correct the in-
terference by one or more of the following measures:

« Reorient or relocate the receiving antenna.

 Increase the separation between the equipment and re-
ceiver.

o Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.

e Consult Taiga or an experienced radio/TV technician for
help.

The Module complies with Part 15 of the FCC Rules. Operation is
subject to the following two conditions:

1. this device may not cause harmful interference, and

2. this device must accept any interference received, includ-
ing interference that may cause undesired operation.

Changes or modifications not expressly approved by Taiga could
void the user’s authority to operate the equipment.
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15.2.3 Radiation Exposure Statement

The Module complies with FCC and ISED radiation exposure
limits set forth for an uncontrolled environment. This transmit-
ter must not be co-located or operating in conjunction with any
other antenna or transmitter. In order to avoid the possibility of
exceeding the FCC and ISED radio frequency exposure limits,
this equipment operated with minimum distance 20 cm (7,87
inches) between the antenna and your body during normal op-
eration. Users must follow the specific operating instructions for
satisfying RF exposure compliance.

Le Module est conforme aux normes de la FCC et d’Innovation,
Sciences et Développement économique Canada concernant les
limites d'exposition dans une environnement non-contrélé. Le
Module ne peut étre colloqué avec d'autres antennes ou trans-
metteurs, ou encore opéré conjointement avec ceux-ci. Dans
l'utilisation courante du Module, I'exposition RF supplémentaire
que la conformité a été démontrée a 20cm et plus de séparation
du corps de lutilisateur. L'utilisateur doit suivre les instructions
d'opération pour répondre aux normes d'exposition.

Responsible Party

For Canada — Taiga Motors Inc.

For the United States of America — Taiga Motors America Inc.
2695 Dollard Avenue

Montreal, QC H8N 2J8, Canada

legal@taigamotors.ca
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16 Warranty

16.1 Scope of the Taiga Motors Limited Warranty
and Coverage Period

Taiga Motors Inc. (“Taiga”), gives a LIMITED WARRANTY for the
period(s) of time stated herein, subject to certain limitations, on
your new Taiga vehicle against defects in material or workman-
ship provided that it is properly set up, operated, maintained,
and stored in accordance with the recommendations set forth
by Taiga, including in the Taiga Owner’s Manual. Taiga gives the
following limited warranties:

1. For Consumers:

o A THREE (3) YEAR, TEN THOUSAND KILOMETER
(10,000 KM) of vehicle travel, whichever comes first,
Powertrain limited warranty for recreational use of the
vehicle against defects in material or workmanship in
the vehicle’s Powertrain.

2. For Commercial Operators:

e ATWO (2) YEAR, SEVEN THOUSAND FIVE HUNDRED
KILOMETER (7,500 KM) of vehicle travel, whichever
comes first, Powertrain limited warranty for COMMER-
CIAL use of the vehicle against defects in material or
workmanship in the vehicle’s Powertrain.

3. In addition, for all buyers - a ONE (1) YEAR limited warranty
for normal use of the vehicle against defects in material or
workmanship on all components of the vehicle.

The Powertrain consists of the vehicle's Tractive Unit (motor-
inverter) and the high-voltage battery components.

16.2 Transfer of Warranty

The warranty is transferable to the next buyer of the vehicle
prior to expiration of the warranty period, but any such trans-
fer will not extend the original warranty term. The transfer of the
warranty shall be registered with Taiga by writing to Taiga at the
following email address: ownershiptransfer@taigamotors.ca.
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16.3 Limitations of Liability

Taiga’s liability for any defects in material or workmanship under
this limited warranty shall be limited to repairing the Taiga ve-
hicle at a Taiga third party service provider expressly approved
by Taiga (“Taiga Service Provider”) or other Taiga designated
location or replacing them as Taiga shall elect. Taiga Service
Providers are remunerated by Taiga for their work under this
warranty. Parts used in warranty repairs will be warranted for
the balance of the vehicle’s warranty period, with all parts re-
placed under warranty becoming the property of Taiga.

The limited warranty periods begin upon delivery of the vehicle
to the original buyer.

16.4 Warranty Coverage and Limitations

Taiga vehicles are designed to provide years of reliable use
when operated and maintained in accordance with Taiga’s in-
structions and recommendations. However, the potential for ve-
hicle misuse or unapproved modifications or alterations to the
vehicle exists. Therefore, the limited warranty provided shall be
as follows:

This limited warranty shall not apply to any vehicle that has been
repaired, altered, or modified by anyone other than Taiga or a
Taiga Service Provider. The limited warranty shall not apply to
any vehicle (i) which has been subject to misuse, abuse, neg-
ligence or accident; (ii)any vehicle not operated in accordance
with Taiga’s instructions; and (iii) modified in a way so as to ad-
versely affect its operation, performance, stability, or durability,
or to change its intended use (including by installing parts not
approved by Taiga). Any unauthorized alteration, modification,
repair, or service work, including but not limited to the instal-
lation of parts not approved by Taiga, performed by it on the
vehicle shall be at the buyer’s sole cost and expense, and may
void Taiga’s limited warranty. The limited warranty shall also not
apply to any vehicle that was used at any point in time for rac-
ing or any other competitive activity, whose Identification Num-
ber/Serial Number has been altered or removed, or whose war-
ranty void seals have been opened or otherwise disturbed. The
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buyer hereby indemnifies and holds harmless Taiga and all of its
related entities against any liability, costs, and expenses of any
nature which they may incur, including attorney’s fees, as a result
thereof.

Taiga vehicles are connected, meaning that they rely on soft-
ware and wireless technology to operate properly. Upgrades to
the vehicles and their operating system are transmitted across
wireless technology. It is the buyer’s sole responsibility to pe-
riodically verify if new updates are available for its vehicle and
proceed to installation. Taiga may upgrade its operating sys-
tem to improve the vehicles (including with respect to safety)
and deploy new functionalities. Failure to connect a vehicle and
timely install updates may decrease or hinder the vehicle’s per-
formance, may compromise the users’ safety and voids this war-
ranty. Features existing prior to updates may not be available
after such updates are made and will not be supported beyond
a reasonable period of time. The buyer fully assumes all risks
related to not accepting updates. The buyer acknowledges that
Taiga’s performance of warranty services may require adequate
Internet connectivity. It is the buyer’s sole responsibility to en-
sure that the vehicle’s location enables Taiga to adequately per-
form its warranty work.

In addition, the limited warranty does not provide coverage for:
+ Normal wear or maintenance items, or normal deterioration.
« Routine maintenance and adjustments;

« Damage due to improper transportation of the vehicle, or
winching;

+ Damage caused by an accident, collision or contact with
foreign materials, or vehicle operation, abuse, or abnormal
use in a manner inconsistent with the Taiga Owner’s Man-
ual;

» Damage caused by the operation of the snowmobile on
surfaces other than snow;

« Damage caused by submersion, theft, vandalism, fire, or
any act of God;
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o Damage caused by removal of parts, improper service, re-
pair and/or maintenance, use of fluids, modification or use
of parts or accessories not manufactured or approved by
Taiga, and which were not approved by Taiga or performed
by a Taiga Service Provider;

+ Damage caused by using the vehicle as a stationary power
source;

o Damage caused by overloading the vehicle or towing be-
yond the rated capacity;

« Damage caused to the vehicle’s hardware or software, or
any loss or harm to any personal information/data uploaded
to the vehicle, by any modification or unauthorized ac-
cess to the vehicle’s data or software from any non-Taiga
source, including but not limited to non-Taiga parts, acces-
sories, modifications, services or repairs, third-party appli-
cations, software bugs, viruses, or malware, or any other
form of interference or cyber-attack on the vehicle and its
systems; and

« Incidental or consequential damages including, but not lim-
ited to, towing, transport or delivery and pickup costs of
the vehicle, vehicle storage costs, loss of product use, loss
of profits, inconvenience, loss of vacation or personal time,
or other costs associated with travel, accommodations, and
meals.

o Damage, malfunctions, or performance problems caused by
the installation or use of any electrical equipment such as
chargers not sold or approved by Taiga (for example, non-
certified chargers).

Finally, the limited warranty will not provide coverage for vehi-
cles located outside of the country in which the vehicle was first
delivered to its original buyer.

16.5 Exclusions of Liability

NOT VALID FOR QUEBEC CONSUMERS (AS DEFINED BY THE
CONSUMER PROTECTION ACT, CQLR c P-40.1) - Except as oth-
erwise expressly stated herein, Taiga makes no other warranty
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or representation of any kind, expressed or implied. The implied
warranty of merchantability and fitness for a particular pur-
pose are EXPRESSLY excluded from this limited warranty. To
the extent they cannot be disclaimed, the implied warranties are
limited in duration to the life of the express warranty. This lim-
ited warranty also excludes incidental, consequential, special,
exemplary, PUNITIVE and aggravated damages including for
economic loss arising from claims of product failure, negli-
gence, defective design, manufacturing defect, and failure to
warn and/or instruct. This exclusion is independent from and
shall survive any finding that the exclusive remedy failed of its
essential purpose. The remedies set forth in this warranty are
the only remedies available to YOU under this warranty. Some
States/Provinces do not allow for the disclaimers, limitations,
and exclusions identified above and, as a result, they may not

apply you.

Not valid for Quebec consumers (as defined by the Consumer
Protection Act, CQLR ¢ P-40.1) - Upon purchase of the vehicle,
buyer assumes all liability, including for any economic loss, per-
sonal injury and/or property damage, resulting from the handling,
possession or use of the vehicle.

No agent, employee or representative of Taiga, nor any Taiga
Service Provider, is authorized to bind Taiga to any affirma-
tion, representation or warranty regarding the vehicle except as
specifically contained in this limited warranty.

Warranty service is only available in Canada and the United
States of America (excluding Hawaii, Alaska and Puerto Rico)

in the state/province of delivery. Taiga is under no obligation to
offer service support (whether remote or otherwise) for vehicles
located outside of these locations. Warranty service is available
only at designated Taiga Service Provider locations or as may
be approved by Taiga on a case-by-case basis (including on-
location service). Transport and shipping fees for warranty ser-
vice to a Taiga Service Provider or otherwise are your respon-
sibility. Should Taiga, at its sole discretion, accept to perform
services under the warranty (or cause a third-party to do so) at
any other location than those set out above, this is at buyer’s
sole cost and expense (on a time and material basis). Any such
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services are performed on a case-by-case basis and do not con-
stitute a binding obligation upon Taiga to do so thereafter.

16.6 Obtaining Warranty Coverage

If your vehicle requires warranty service, you must immediately
cease use and operation of the vehicle. The vehicle should then
be taken to a Taiga Service Provider who will communicate with
Taiga. Once the warranty service is approved by Taiga, the Taiga
Service Provider will conduct the warranty service pursuant to
the limited warranty. Taiga may elect to evaluate the condition
of the vehicle before warranty coverage is determined, and it
further reserves the right to inspect replaced parts at its factory
before a final warranty determination is made. Spare parts and
warranty services are contingent on the buyer’s location and on
Taiga’s supply policies and capabilities. Taiga expressly disclaims
that all spare parts and repair services will be made available
upon request. Additional delays and conditions may apply.

Either as part of performing its obligations under the warranty

or otherwise, Taiga will be entitled to replace the Vehicles and
supply Buyer with a new equivalent or superior vehicle (at Taiga’s
sole discretion), in which case the applicable warranty cover-
age for the replacement units shall begin anew with the then-
applicable limited warranty that applies to each replacement ve-
hicle.

16.7 Customer Service

For questions or if you require additional assistance, please
contact Taiga by the means identified on the following page:
https://taigamotors.com/contact or in writing at the following
address:

Taiga Motors Inc. (Warranty Claims),

480 Lafleur Avenue,

Montréal, Québec, H8R 3H9.
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17 Open Source Software

Certain of the vehicle’s functionalities are powered by software
developed by Taiga. In some cases, Taiga makes use of software
known as open source software. License information is made
available online at www.taigamotors.com/legal. Certain licenses
for open source software, such as the GNU General Public Li-
cense, confer certain rights to users, including the right to ac-
cess such software’s source code.

This constitutes an offer in writing from Taiga to make any such
source code available to the vehicle’s owner to the sole extent
required under the applicable software license. Taiga will make
such source code available upon written request on a commonly
used media (e.g. USB key, drive) and ship it for a nominal cost in
accordance with the corresponding licenses. This offer is valid
for three years following purchase of the vehicle. Any third party
software made available by Taiga is made available "as is", with-
out any warranty of any kind. Taiga disclaims all liability arising
out of your use, misuse or inability to use such third party soft-
ware.

All open source inquiries can be made by email to
legal@taigamotors.ca or by mail at the following address:

Taiga Motors Inc. (Legal Department / Open Source)
480 Avenue Lafleur

Montreal, Quebec

H8R 3H9
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KEEP THIS OWNER'S MANUAL
WITH THE SNOWMOBILE AT
ALL TIMES.
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